Promoting Your Local
Adult Ed Program




In Today’s Session

Who is the primary audience

What we know about marketing to them
How to get their attention

Public relations and working with local media
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Who are the GED" Students?
o Very Comfortable Using the Internet

\61% ) are from communities of color

dropped out of high school in their

10th, 11th, or 12th grade year
unemployed

want to pursue post-secondary mYes mNo

education

Can Very Easily Access the Internet

50% under the

T * age of 25

Average age

26

77% under the
age of 35

mYes mNo

GlE[D

3 TESTING SERVICE®



GED® students use
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Time Spent on Mobile Has Surpassed TV

TV and Mobile Devices: Average Time Spent in the US,
2014-2021
hrs:mins per day among population

4:20

2:32

2014 2015 2016 2017 2018 2019 2020 2021
B TV* W Mobile devices

Note: ages 18+, time spent with each medium includes all time spent with
that medium, regardless of mulritaskmg; for example, 1 hour of multltasking
on desktop/laptop while watching TV is counted as 1 hour for TV and 1 hour
for desktop/laptop, *excludes digital

Source: eMarketer, April 2019

T10195 www.eMarketer.com
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Our Audience Does Not Want to Be Sold To

Want more out of life? i o

| STRATEGY SKIL NUMBERS LOGIC ~MORE PLAYLISTE MOBLE  RANDOM! ALLGAMES AZ )

® NEW GAMES

=
~

10 &R : )=

8 ot te trrouw
Shakespearean ) JUMPIX | chetscs et .
Terms of Endearment \ . % =

Make more. Learn more,
Do mure with & GED* credentisl.
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Don’t Just Promote Your Program; Promote

the End Result

GED Testing Service - Home of ... Impressions

GIEID]
the SSED Frogoam GED Testing Service - Home of ... Reach

T GRID) the GED Program
Robert is many things including a GED grad. Sponsored
You can be too.

The GED is the first step to a better future. Start
today. Link clicks

i \J
Keep moving 'o n't 'et aﬂmlng Want to see a diploma with your name on it?
distract you fro that goal. Get started with the GED.

B GED Testing Service - Home of
B the GED Program

Because once possibilities
are ..

YOUR FUTURE
STAB,TS HERE

-

ROBERTV.

g

GED.COM

It's never too late to start | LEARN MORE

your GED.

2.2M
592K

10-second video views 974K

8.3K

Cost per video view $0.01
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Tips for Paid Social Campaigns

() GED Testing Service - Home of
@ the GED Program

Sponsored - ¥

Turn knowledge into a GED diploma. Your
future starts here.

GED Testing Service - Home of ...

@88 the GED Program
Sponsorad < &
You already know the answer. Now take your
knowledge to the next level with the GED.

WHICH VALUE
IS LARGER?

6 or 05

> 0047011
—_——

Boost top performing
organic posts for greater
reach

Remarket to existing email
lists, address lists, or
website visitors

Create look-alike audience
from existing lists

Test multiple sets of ad

copy
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Create Content Students Are Seeking

Em About The Test Study Grads and Transcripts Blog

What is the EE==

G E D 7 N
< & ® What is a GED?

June 20,2019

You may hear other meanings for GED such as Graduate Equivalency Degree or General Educational Diploma, However, GED
traditionally stands for General Educational Development Test

After graduating from high school, you will recelve a diploma. A diploma is a document stating you've completed all the
required courses to graduate. Some students in high school are close to finishing and getting a diploma, but don't quite get
there. In those cases, students can take a senes of tests that will indicate whether or not they have a high scheol level of
education. This is known as the GED test

Want to leam more about earning your GED credential? Well, you've come to the right place! Earning your GED is worthwhile,

and we're here to help you discover more about what & GED Is, the process of eaming ane, and how it will benefit your life
further down the road. Check out the video below and keep reading for more information

Y 0~
14,800 searches per month What is the

>ED?

GED classes near me 12,100 searches per month
Free GED classes 5,400 searches per month
GED programs near me 4,400 searches per month
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L
Be Authentic

B GED Testing Service - Home of ...
EY98 he gED Program

Sponsored - @

Robert is many things including a GED grad.
You can be too.

@hy GED Testing Servnce Home of the GED Program
Published by Danialle Wils Julylat 304 PM - Q

fmx*

It's #MotivationMonday and the perfect time to share Frank's reaction to
his final #GED test scores. Congratulations!! s #GEDDiarles
#adulteducation

N

Make more. Learn more,

Do more with a GED™ credential.

GlE[D
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Be Authentic

What persona would you
embody in your messaging and
communications to students?

a) Parent
b) Friend / Peer
c .
d) Coach

Friendly but not goofy or snarky
Warm but not gushing

Directive but not intimidating or
bossy

Informative but not verbose
Motivating but not pushy

Empathetic -- we've been where
you are and understand your fears

Accessible as a favorite teacher
would be

GE[D
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Use Video To Tell Your Story

eLED GED Testing Service - Home of the GED Program is with
Academy of Hope Adult Public Charter School.
Sponsored - @

You know her. You've followed her journey. And now Cat is a #GED grad. o GED Testing Service - Home of the GED Program
For #GEDGradDay, we surprised her with some goodies. Find out what Pliblished by Danlelle. Wison {71 Julr 1 at 3:04 PM - ©
else she got and check out her reaction. It's #MotivationMonday and the perfect time to share Frank's reaction to .
his final #GED test scores. Congratulations!! 5 #GEDDiaries ° Kee p yo u r VI d eOS S h 0 rt

#adulteducation

PR E— (ideal length is 1-3
' ' minutes)

* Include text or captions
because most people
watch videos with the
sound off

GED Testing Service - Ho!
(GtD] the GED Program

Sponsored

Soon you can add GED graduate to
accomplishments.

GED Testing Service - Home of the GED Program
Sponsored - @

L_ GLo

oY Like

This year's #GEDGradDay was a huge success thanks to all of your
posts! We loved hearing your stories. Congrats 2018 grads! We hope
tc see even more grads next year.

4 <
| | o THIS #GEDGRADDAY
cuuci YRl i
b 0:01/0:07 <) &

QO 39 3 Comments 6 Shares

TESTING SERVICE®
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everage Your Supporters

ruting ow Grads

FBORANGE

TECHNICAL COLLEGE

Orange Technical College - Winter
Park & Avalon » GED Grad Day 2019
Like This Pa; Q

We are incredibly proud of all of the graduates
who have worked so hard to overcome some of
the most difficult obstacles to achieve their goals
and change their lives through education! Here are
just a few of our GED graduates!! #GEDGradDay
#GradDaySweeps #GED

il Like

(J Comment - -

Kristen Guynn » GED Grad Day 2019

[S)

I've been out of school since | was 17, now at 28
and only being in the ged program for 6 and a half
months | have my ged. | couldn’t be more thankful
for the support | have had through this time and
also having an amazing teacher

00 4 Comm
il Uke

() comment -

Manny Alvarado Congratulations!:

Jackie Sport Thank you, Kristen! So

»
®

proud of you!
ﬂ Barbie Brown You look lovely and
Congratulations! You did i&!

Laura Elliott Congratulations and Best
Wishes from all the faculty and staff at

ate D) @ 6

g Phyliis Dickens » GED Grad Day 2010 *++
. Follow (<}

This is my story it started b
my way 1o receiving my # . [
on hold ,so | could help my family take care of my
sick brother, Then, one day back in 2016 | heard
the holy spirit say go get your GED, and | got up
that day and started my journey again. So, on May
1st 2018 | passed my test ,but on Apr 28 2019
achieve my goal and walked across that stage to
clally become a graduate

radDaySw

©0
1 Like

(D comment -

B  GED Testing Service - Home of the GED
Program Awesome, congrats!!

am thank you, for all that
do to help.

ab| @ @
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GED Grad Day Campaign Objectives

Tap into the power of our graduate
network to spread the positive word
about earning a GED

* Celebrate graduates -- encourage
them to post their own celebratory

message

* Build awareness among potential
GED test-takers using positive
graduate messages -- encourage
them to start their journey at

GED.com

* Motivate current test-takers to
sign up for final test(s) to
graduate

15

B GED Testing Service - Home of coo
@808 the GeD Program

Sponsored - &

GED Grad Day is our celebration of you and
your incredible accomplishment in achieving
your diploma! Join this event to share your
story, inspire others, and enter the
sweepstakes.

GED GRAD DAY

— MAY 1612019 —
L2 2 2 2
THU, MAY 16
g\i?sc:r;o‘;:fa)lal\ﬁye:g1gelebrau. W | MTERESTED

Y 3,574 people interested - 2,6...

OO 788 143 Comments

U}b Like D Comment

GlE[D
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GED Grad Day 2019 Results

GED Testing Service - Home of the GED Program added an ***
(G o]

aevent

Aptii 10 Q
Congratulations to all GED Grads!

Each year over 100,000 students obtain their GED and are ready to
start their future. This is a huge accomplishment that will open doors
to unlimited opportunities. Each and every grad deserves celebration!

Again this year, May 16th has been deemed #GEDGradDay. We hope
you'll join our online 1 to g g as well as
encourage our current and future students to keep moving towards
their diploma.... See More

GED GRAD DAY

— MAY 1612019 —

9004

THU, MAY 18

GED Grad Day 2019

This is a Social Media Celebration! (online)
¥ Party - 6,262 people

* Interested

241,000

EVENT REACH

16

Autumn Woods
May 16 at .05 PM - Q
| love reading all of your stories

Congratulations Grads
#GradDaySweeps

QD You, Janette Mariee Carmona, Jack Spaniol and 5 others

6,267

EVENT RESPONSES

el GED Testing Service - Home of the GED Program

Sponsored - O
This year's #GEDGradDay was a huge success thanks to ail of your
posts! We joved hearing your stories. Congrats 2018 grads! We hope
to see even more grads next year.

<4 <
A THIS #GEDGRADDAY

A
=

Destiny Walker
% May 16 at 6:44 PM - Q
#Graddaysweeps
| became a single mom at 17. | had to work two jobs and couldn't
attend school any longer. That was in 2017. | put off getting my GED
until august 2018 | took classes. | thought maybe | should just take
them and see how close | get to passing in January 2019. | passed all
of them the first time around even made college ready on two of them
' I'm happy | passed so | can attend college and have a better job for
my son!

QD Janette Mariee Carmona, Holly Carpenter and 8 others 1 Comment
o) Like () comment e v
o Barbie Brown | am so happy for you! Look at you go!
Congratulations!
Like - Reply - Message - 4d
BR@ | Write a comment © @ 6 2

17,100

EVENT COMMENTS  EVENT VIEWS
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Maximize Your Content

1l

3 YouTube Search

B GED Testing Service - Home of ...
B8 e gED Program

X

The GED provides students with more than just
a diploma, it provides a future.

“After taking the test, when | saw the
‘Congratulations’ greeting in my email, it was like |
had accomplished something major in life. It was

the best feeling ever.”
GED Graduate Shantelle — Shamtelle, GED grad
3,044 views e 77 BI04 SHARE W, SAVE
mam AboutTheTest  Study  Grads and Transcripts Ltogin ( siGNUP ) e
’ : g

-

Graduate Stories

Our GED graduates come from diverse backgrounds, but they all have one thing
In common: & desire 10 succeed. Read stores from people like you who have
®
used their GED ™ to transform their kves

The GED can transform your life too.

Become one of 20 million GED grads. We know you want to
celebrate GED Grad Day with us next year!

Schedule Your Next Test

- L
& ' ELLE, GED® GRADUATE
% A= Connect with us:
Shantelle Eduardo o
‘1 questioned whether or not “When | passed my GED test “[ just remember my
| was smart enough to it was just an amazing grandma always saying how
complete the GED program feeling. | knew [ had important education was, 50

and whether | could accomplished something | I decided to get my GED *

persevere through it” put so much work toward." E E m
View Story View Story View Story

TESTING SERVICE®



When Marketing to Students

Don't sell to them

Promote the end result

Create content students are seeking
Be authentic

Use video to tell your story
Leverage your supporters

Maximize your content

EEEEEEEEEEEEEE



Paying to place ad

or content.
Includes:

19

Print

TV

Radio
Out-of-home
Direct Mail
Paid Search
Banner Ads
Mobile

Paid Social

Others
promote/share
your content.
Includes:
- - - * Reviews
Paid Media  Earned Media [
« 3" Party
Blogs
* Press
Mentions

Content promoted on your
own channels. Includes:
 Website

* Blog

« Social

« Email

« Events

Owned Media

GlE[D
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Public
Relations




What is Earned Media®?

Earned media is when people start talking
about you (usually in a positive way) for free.

Examples:

e A blogger writes a story about your adult ed
program or testing center

e Social media followers share one of your
posts

e Press mentions in the newspaper, online or
on television
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Press Releases
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Why using press releases 1s a great
1dea for your program:

\ / ® |[nexpensive
» ® Attracts the attention of journalists
and the public
e Great source of documentation
about events and program

milestones

/ 2\
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The ingredients for an effective press
release:

Headline/ Subheadline
Date

Lead Paragraph

Quote(s)

Supporting info/background
Call to action

Contact information

EEEEEEEEEEEEEE
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TESTING SERVICE®
Contact: Danielle Wilson | Public Affairs
publicafiairs@GED.com | 202/805.1835

December 6, 2018

ILLINOIS COMMUNITY COLLEGE BOARD APPROVES GED COLLEGE
READY RECOMMENDATION
NEW PATHWAY FOR ILLINOIS COLLEGE STUDENTS TO BYPASS
REMEDIAL COURSES

WASHINGTON, DC — GED graduates who eam College Ready scores may be eligible to
enroll in lllinois community colleges with a “remediation-free” status. The Ilinois Community
College Board recently approved a policy to encourage community college members to accapt
the GED College Ready score level.

Under this recommendation, students enrolling in participating community colleges across the
state are eligible to bypass remediation using their GED Reading and Language Arts (RLA)
and Mathematical Reasoning test scores to enroll in credit-bearing courses.

The GED College Ready score level indicates that the test taker has demonstrated the skills to
start college-level courses and depending on the institution they may not have to take a
placement test or any remedial courses in college.

already implemented this recommendation, others are in the process of detarmining when and
how they will implement them at their college or university.

“Preliminary course enroliment data shows that ECC students who completed the GED with a
College Ready score of 165 or greater on the Reading and Language Arts test, and then
enrolled in ECC's first college-level English course, performed as well as or better than
students who placed directly into this course through the College's other placement testing
methods (e.g., ACT score, Writing Placement test, SAT score, HS GPA, etc.),” said Elzabeth
Hobson, Dean of Adult Education at Elgin Community College.

Since implementing this policy Elgin Community College has seen an increase in the number
of GED graduates envolling in their college’s programs.

llinots joins a growing number of states that are utilizing the GED College Ready score level.
The |linois Community College Board's recommendation that members accept the GED

AL s G0 etng S we 6—- o B A Counet on baucason A6 Trey ot be e
ACK w OED Teuvy Senvos The 200 RS Tealeg Sernce” M v aowwadeens by GAD T aiing Sarvce LLC ovdis hinsns 160 D0 Aneca. Cowsil o bdauton
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College Ready score level creates an addiional pathway for aduit leamers, moving students
more quickly into and through degree programs.

Since the launch of the enhanced GED program in 2014 a higher percentage of graduates are
attending college programs, enroling more quickly, and are more prepared than ever 1o
succeed in college and beyond. One statistic shows a meteoric increase in preparedness for
college certficate and degree programs.

Research conducted by GED Testing Service, through a data match with the National Student
Clearninghouse, revealed that:

e 45% of GED grads enrolled in a college certificate or degree program within three

years,
e 35% do so within one year of earning a GED credential. and
e 90% of those enrolled persisted by re-enrolling from one semester 1o the next

“The most recent numbers are very exciting, especially when you compare the 80 percent
persistence rate to the pre-2014 rate of 29 percent,” sasd Randy Trask, President of GED
Testing Service. *Education and credentials beyond a GED diploma are the keys to unlocking
opportunity for adult leamers—opportunities for new career pathways, higher wages, and
better quality of life.”

lllinots GED graduates are in @ much stronger position 1o compete with traditional high school
MbgumcuymemamaMnmmmaGEDMTm

is especially important as the vast majority of new jobs that will be created over the next two
decades will require more than a high-school-level credential. An estimated 2.5 million new
middie skill jobs (those that require post-high school education but not a four-year college
degree) are expected to be sdded to the U.S. workforce, accounting for nearly 40 percent of all
job growth.

More information about the GED test program can be found here and details about the GED
College Ready score levels are avatable here.

About GED Testing Service

The GED test has opened doors to better jobs and college programs for more than 20 million graduates
smnce 1942, The GED test 1s accepted by virtually all US. colleges and employers. As the creator of the
one officzal GED test, GED Testing Service has a responsibility to ensure that the program continues 1o
be 2 reliable and valuable pathway 1o a better life for the millions of adults without a high school
diploma. GED Testing Service is a joint venture between the American Council on Education and
Pearson.

GED Testng Service” | waw GED com 2
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Public Service
Announcements

STEREO - DOUBLE - CASSETTE
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“No One Gets a Diploma Alone”

https://youtu.be/VvWXhG4vjuA



https://youtu.be/VvVXhG4vjuA

What is the most expensive time of the
day to air a television ad?

A.6amto9am
B.12 pmto 3 pm
C.4pmto6pm

D.8pmto 11l pm

EEEEEEEEEEEEEE



The answer is:

A.6amto 9 am
B.12pmto 3 pm
C.4pmto6pm

D.8pmto 11 pm

. GlE[D
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How to Put Together Your PSA

What is your message or call to action?

Who are you trying to reach?

How are you getting your creative produced and
distributed?

Production:

O Repurpose

o New production

Distribution:

o TV

O Radio

GE[D
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Additional PSA Tips

e Develop a diverse list of tv and/or
radio stations to contact

® Ask stations if they can assist with
production

® Explore options for free or reduced
cost production available through
media experts

GE[D
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The Quick Rundown

Ask for interview background
Prepare key message points

Do your research

Share your enthusiasm
Remember you’re being quoted
You don’t have to answer every
guestion

Follow Up

GE[D
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Q&A

eliza.wong@GED.com

danielle.wilson@GED.com

#GEDTS19

GLE[D
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