Marketing, PR and
Outreach for
Adult Ed Programs




In Today’s Session

Who is your primary audience

What we know about marketing to them
How to get their attention

Types of media

Public relations and local media
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Who are GED Students?

25 61%

Average Age Communities of Color
Highest Grade Completed
Employment Status
8 |2th grade 8 llthgrade = 10thgrade 8th grade

did not g:adumﬂ and below s Working Full Time = Working Part Time  » Not employed
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Time Spent on Mobile Has Surpassed TV

TV and Mobile Devices: Average Time Spent in the US,
2014-2021
hrs:mins per day among population

4:20

2:32

2014 2015 2016 2017 2018 2019 2020 2021
H TV- W Mobile devices

Note: ages 18+, time spent with each medium includes all time spent with
that medium, regardress m’mu!t:‘task.‘ng; for example, 1 hour of mu!ﬂtaskfng
on deskmpﬂaptop while watching TV is counted as 1 hour for TV and 1 hour
for desktapﬂapmp; *excludes d:;gfta-'

Source: eMarketer, April 2019

T10195 www . eMarketer.com
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Gen Z + Millennials Do Not Want to Be Sold

To

Translate

Word of the Day

ogdoad

ot 10

Shakespearean
Terms of Endearment

Word Trends

ul

Syzygy. Psycl
and Liber

Word Fact

What's the difference

between a while and
awhile?

What's New
A .

Want Algebra & More?
Visit Coolmath.com

Log in | Sign Up
STRATEGY  SKILL

* NEW GAMES

Tuesdny, September 8

W i month i September? Gel the st

Make more. Learn more.
Do more with a GED® credential.

Thesaurus.com Social

Thesaur

G+ Follow +1

NUMBERS LOGIC +vMORE PLAYLISTS MOBILE

Collect all of the stars in

ling or hitting an
v

RANDOM!

DRIVE THE
MOST
EXCITING
LINEUP

ON THE ROAD.
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Don’t Just Promote Your Program:;
Promote the End Result

GED Testing Service - Home of ...

GIEID) Impressions
thinGJEE Propran B GED Testing Service - Home of ...
' B the GED Program Reach
Robert is many things including a GED grad. Sponsored
LU AL/ DS L00: The GED is the first step to a better future. Start Video views
today.

Link clicks

Cost per video view

‘ ‘ GED Testing Service - Home of

GRID] the GED Program
Sponsored

Keep moving fo n't let anything Want to see a diploma with your name on it?
i G d with the GED.
distract you fro g that goal. et started with the

Because once AaIr possibilities
are .

YOUR FUTURE

ROBERTV.

STARTS HERE
B S L ——
: L]
LN GED.COM
o It's never too late to start
your GED.
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http://../Documents/GED_Resume_RobertV_v01.mp4
http://../Documents/GED_Resume_RobertV_v01.mp4

.. s, R I :
Tips for Paid Social Campaigns

N GED Testing Service
\ i Sponsored - &

"l originally started my #GED 4 years ago. | have 3 young children and a
dream for us all. When | recently started my GED again, | completed my

remaining tests in 17 days! | am now studying psychology. | also have a ‘ ° B Oost to p pe rfo rm | n g
video blog called Attracting Success!" -Laiesha fvice .
organic posts for greater
reach
vith the help of the educators at Lake Technical ° Re m arket tO eX| Stl n g em al I

Hlessly to provide him with the assistance he needed

jhelp of my instructor and much patience on her part

llind student, acquiring braille or other accessible 1 1
success possible. Now he is prepared to enter the I IStS’ ad d ress IIStS’ or
for his wife, Claire. Well done, John! We bS |te V| S |t0 I’S

f-the-month-submissions/

» Create look-alike audience
from existing lists
« Test multiple sets of ad

copy

CONGRATS T0 OUR

JUNE GRADUATE
OF THE MONTH 1oan®.
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Create Content Students Are Seeking

E mm About The Test Study Grads and Transcripts Blog

What is the EEE=

G E D 7 .
< & - What is a GED?

June 20, 2019

You may hear other meanings for GED such as Graduate Equivalency Degree or General Educational Diploma. However, GED
traditionally stands for General Educational Development Test

After graduating from high school, you will receive a diploma. A diploma is a document stating you've completed all the
required courses to graduate. Some students in high school are close to finishing and getting a diploma, but don't quite get
there. In those cases, students can take a series of tests that will indicate whether or not they have a high school level of
education. This is known as the GED test.

Want to learn more about earning your GED credential? Well, you've come to the right place! Earning your GED is worthwhile,
and we're here to help you discover more about what a GED is, the process of earning one, and how it will benefit your life
further down the road. Check out the video below and keep reading for more information.

@. What is the GED? 0~
14,800 searches per month What s the

> I

GED classes near me 12,100 searches per month
Free GED classes 5,400 searches per month
GED programs near me 4,400 searches per month
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How GED Creates Content

GED Student Example

GED Testing Service

=
5
O biished by Hootsuite [21- 2 hrs - @

"My #GED was something that | needed to achieve to show my children
that education is key. When my daughter turned 10, she told me 'l can't
wait until you graduate so we can have a big party.' Seeing that smile on H
her face made it an even bigger deal to me. I'm now studying to be a H I S t O ry EX am p I e
nurse!" -Daniela
F o

\ .' »__ GED Testing Service oo
(GLTD] : ,
\ o Published by Tionna Wells [?] - June 19 at 10:46 AM - @
_/ On June 19th, 1865, Union Major General Gordon Granger issued General

Order Number 3 to the people of Texas, the last remaining Confederacy
outpost, stating that all enslaved African Americans were now free. So
how does America mark this occasion today? #Juneteenth

GEDTS

GED partners

GED Test First designated

1] a holiday:

GED Partner Example

» . GED Testing Service
[GAS U) ¢ s
Published by Tionna Wells [?1- June 23 at 7:34 PM - Q

Texas, 19%¥0

The Coronavirus didn't stop @ClovisAdultEducation from celebrating
their #GED graduates on drive-by diploma day! @

f(m AN
7

* 5

’{ 7 = o £ M 2 ‘l"

A

- i El
ABC30.COM E E

Clovis Adult Education celebrates graduates with drive-thru TESTING SERVICE
ceremony




Be Authentic

GED brand voice and persona: a coach
Friendly but not goofy or snarky

Warm but not gushing
Directive but not intimidating or bossy

Informative but not verbose

Motivating but not pushy

Empathetic -- we've been where you are and understand your fears

Accessible as a favorite teacher would be

GLE[D
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Use Video To Tell Your Story

GED Testing Service - Home of the GED Program is with
Academy of Hope Adult Public Charter School.
Sponsored - 3

You know her. You've followed her journey. And now Cat is a #GED grad. @l GEP Testing Service - Home of the GED Program

For #GEDGradDay, we surprised her with some goodies. Find out what Published by Danielle Wilson [21- July 1at3:04 PM @
else she got and check out her reaction. It's #MotivationMonday and the perfect time to share Frank's reaction to

i nl #GED s scoes. Congatatons . #GEDOlres + Keep your videos short
(ideal length is 1-3
minutes)

» Include text or captions
because most people
watch videos with the
sound off

Eln

M GED Testing Service: Meet Kinzie: GED Graduate...

Meet Kinzie. She overcame so much to earn her #GED credential including: an
alcoholic mother, becoming a caretaker to her sister, and moving multiple times.
Now she’s looking forward to continuing her education and seeing what lies ahead.

lx GED Testing Service: Meet Lillian: GED Grad...
Meet Lillian. She was raised in a tough environment in Chicago. She dropped out of
high school because she had to repeat her first 2 years, so she decided to pursue

her #GED. Her children are what kept her motivated and now she can proudly say...

13 TESTING SERVICE




Levera e Your Suprp orters

E Rl - revs & lalremhe ) 2. e
CONGRATS TO GED’S ' CONGRATS T0 GED'S

Mlll @MS

R
~7
-
e

\"%

CONGRATS T0 OUR

JUNE GRADUATE
OF THE MONTH 1onn®.

NNNNNN GJE[D



Campaign Objectives

GED Testing Service
Published by Jordan Rizzieri [?]- May 11 - Q

Tap II’]'[O the pOWGF Of OUI’ g I‘ad Uate #GEDGradDay is this week! Don’t forget to join our Facebook event and
network to Spl’ead the pOS|t|Ve WO rd tune in this Thursday for messages from grads, educators, and professor

and GED grad Dr. Kira Burt tells us about the journey from GED to PhD!

about earr"ng a GED https://www.facebook.com/events/1499166876916875/

(O U

Celebrate graduates -- encourage
them to post their own celebratory
message

Build awareness among potential
GED test-takers using positive
graduate messages -- encourage
them to start their journey at

GED.com
Motivate current test-takers to : Don't forget to join us
sign up for final test(s) to : on May 14th for

graduate #GEDGRADDAY

GLE[D
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GED Grad Day 2020

» GED Testing Service is with Mentors' and 24 others.
(GRS

Published by Sarah Leahy [?]- May 14 - @&

Although we can't get together in-person, we can still celebrate online.
Thank you to all the Grads, adult ed centers, KFC and especially, Dr. Kira
Burt for making this year's #GEDGradDay video possible. Hope you enjoy
the video we put together and tell us "What's Next?' for you.

42K

Video views

20K

Event Page Views

7.6K

Event Responses

1K

Grad Posts

GLE[D
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Maximize Your Content

= DYoulube Search

B GED Testing Service - Home of ...
@88 he geD Program

Sponsored

The GED provides students with more than just
a diploma, it provides a future.

“After taking the test, when I saw the

‘Congratulations’ greeting in my emall, it was like |

7 : had accomplished something major in life. it was
T« P >l o) 005136

the best feeling ever.”
GED Graduate Shantelle — Shantelle, GED grad
3,044 views il 71 &0 . SHARE =i SAVE
m8m About The Test Study Grads and Transcripts Login ( SIGN UP )

Graduate Stories

Our GED graduates come from diverse backgrounds, but they all have one thing
In common: a desire to succeed. Read stories from people like you who have
used their GEDY to transform their lives

The GED can transform your life too.

Become one of 20 million GED grads. We know you want to
celebrate GED Grad Day with us next year!

Schedule Your Next Test

Connect with us:

0000

SHANTELLE, GED® GRADUATE

Shantelle Eduardo )

“I questioned whether or not “When | passed my GED test °[ just remember my :

[ was smart enough to it was just an amazing grandma always saying how o - Y A

complete the GED program feeling ! knew [ had important education was, so

and whether I could accomplished something | I decided to get my GED. "

persevere through it." put so much work toward.” E m
View Story View Story View Y.

TESTING SERVICE




Paying to place ad

or content.

18

Includes:

Print

TV

Radio
Out-of-home
Direct Mail
Paid Search
Banner Ads
Mobile

Paid Social

Others
promote/share
your content.
Includes:
. . " « Reviews
Paid Media Earned Media  |ius
« 31 Party
Blogs
 Press
Mentions

OWned Media Content promoted on your

own channels. Includes:
« Website

« Blog

* Social
 Emalil

« FEvents

GlE[D
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Public
Relations
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What is Earned Media?

Earned media is when people start talking
about you (usually in a positive way) for free.

Examples:

e A blogger writes a story about your adult ed
program or testing center

e Social media followers share one of your
posts

e Press mentions in the newspaper, online or
on television

GLE[D
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Press Releases
and
Media Coverage
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Why using press releases is a great
1dea for your program:

\ ' / e Inexpensive
~ o~ e Attracts the attention of
journalists and the public
- — .
e Great source of documentation
about events and program
— milestones
-
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Cultivating your stories

Your “sources” are your students,
graduates, educators and partners

. . ’
Think about how our national research 'l"l'
directly relates to what you want to o
share

Find out how those in the community
get their news

Highlight milestones and
achievements

EEEEEEEEEEEEEE



Constructing a ‘groundbreaking’
press release:

Headline/ Subheadline
Date

Lead Paragraph

Quote(s)

Supporting info/background
Call to action

Contact information

EEEEEEEEEEEEEE
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Contact: Danielle Wilson | GED Testing Servica TESTING SERVICE®
publicaffairsiiged.com | 202/805. 1835

July 10, 2019

CALIFORNIA STATE BOARD OF EDUCATION TO REVIEW GED* 5-YEAR
METRICS
ADDITIONAL INFORMATION HIGHLIGHTS POSITIVE OUTCOMES FOR
CALIFORNIA GED GRADUATES

SACRAMENTO, Calif. — GED Testing Service is pleasad that the topic of adult learmers and
high school equivalency is back in front of the board since the GED test program was
enhanced in 2014. We are thrilled with the progress we've made lo help adult leamers in
California be better prepared for loday's jobs and for college certificate and degree programs.

To supplemeant the information being provided by the Departiment 1o the State Board, GED
Testing Service wants o share additional information that we believea is important for education
and workforce policymakers to know.

STUDENT QUTCOMES: In addition to what is included in the board report, we believe that
student outcomes are essential o accurately assass efficacy and progress of the program.
The value of the test is to deliver on the promise of student readiness 1o move Lo the nexd leval.
GED graduates specifically, are more prepared than ever before to enter and succeead in

college programs.

s 45% of GED grads enter a postsecondary program within three years, 35% do so within
ane yaar.
= GED grads are persisting (re-enrolling from semester to samester) at a rate of 90%.
o The parsistence rate for high school equivalency students before the new GED
program was 28%.

INCREASING PASS RATES: Pass rates in California continue to increase as students and
teachers have become more comforiable with the higher-level content and skills.

& The 2018 pass rate in California was TE%. “Pass rate is the number of students who took all
four GED subdect tests divided by the number who passed all four tests.

GEDWORHKS & COLLEGE READY SCORES:

SR aed GEOT ] af - [ = FAOET) Thvy Mty BN D i OF L af
AL o GED Teanng Servos. r-m‘mmrmw“mmqmrmmummm"mmﬂm
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e Tens of thousands of Californians are now eligible for free GED practice and GED tests
through GEDWorks. Adults who are employees at companies such as: Taco Bell, KFC,
Total Wine & More, Sheetz and Pizza Hut are provided this no-cost program by their
employers.

e GED College Ready and College Ready + Credit score levels—backed by the ACE
Credit program--are being used to move students more quickly into and through college
programs across the country.

o GED College Ready scores are used by more than 225 colleges and systems to
allow students to bypass placement exams and place students accurately in
credit-bearing courses.

o GED College Ready +Credit scores are used by some colleges to award credit
based on advanced GED scores.

More information about the GED test program and the College Ready score levels can be
found here.

About GED Testing Service

The GED test has opened doors to better jobs and college programs for more than 20 million graduates
since 1942 The GED test is accepted by virtually all U.S. colleges and employers. As the creator of the
one official GED test. GED Testing Service has a responsibility to ensure that the program continues to
be a reliable and valuable pathway to a better life for the millions of adults without a high school
diploma. GED Testing Service is a joint venture between the American Council on Education and
Pearson.

GED Testing Service® | www.GED com 2 E m

26 TESTING SERVICE®
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Pitching Your Story

Define your objectives

Do your research

Know your audience

Think like a reporter

Be personal, passionate and
engaging

e Be consistent and persistent

27 TESTING SERVICE®



Media interview tips:

Ask for detalls

Prepare your key message points
Practice

Be authentic and enthusiastic
Follow up and promote your story

) GLE[D
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Video Conferencing

Zoom
Z00m.us

Zoom Guide for Education
https://zoom.us/docs/doc/Zoom For Education.pdf

Microsoft Teams
https://www.microsoft.com/en-us/microsoft-365/microsoft-
teams/qgroup-chat-software

Google Hangout
https://hangouts.google.com/

Google Duo
https://duo.qoogle.com/about/

GlE[D
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https://zoom.us/
https://zoom.us/docs/doc/Zoom_For_Education.pdf
https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/group-chat-software
https://hangouts.google.com/
https://duo.google.com/about/

Messaging Apps

GroupMe Social messaging app designed for ongoing
group conversations and solo messages. Users can easily
create group using phone numbers and email addresses.
https://groupme.com/en-US/

Slack Conversations in Slack happen in dedicated spaces
called channels. Other features include audio calls, video
conferencing and direct messaging.

https://slack.com/

WhatsApp Secure messaging and calling for free with the
use of Wifi.
https://www.whatsapp.com/

Remind Two-way messaging system to communicate
directly with students

WWW.remind.com EEE

TESTING SERVICE



https://groupme.com/en-US/
https://slack.com/
https://www.whatsapp.com/
http://www.remind.com

32

Social Media

Facebook Guide to Using Facebook
with Students
https://education.fb.com/

100 Ways to Use Facebook in the
Classroom
https://www.onlinecollege.org/2009/10/20/
100-
ways-you-should-be-using-facebook-in-yo
ur- classroom/

N\

y
©
‘0
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https://education.fb.com/
https://www.onlinecollege.org/2009/10/20/100

33

Newsletters

MailChimp
https://mailchimp.com/

Benchmark Emaill
https://www.benchmarkemail.com/

Sendicate
https://www.sendicate.net/

Mailer Lite
https://www.mailerlite.com/

GlE[D
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https://mailchimp.com/
https://www.benchmarkemail.com/
https://www.sendicate.net/
https://www.mailerlite.com/

Sign up for InSession!

Lhout The Test Study Grads and Transcripts Bliog

®SESSION

WITH THE GED* PROGRAM

President's Corner: Qur Message of Solidarity and
a Call to Action

June 10, 2020

The recert wesks have challznged me and others to think about how we can
better support, promots and be advocates for Black communities.

Continue Reeding

Testing Update: New Information about the Online
Froctored GED Test Pilot

June 10, 2020

The Online Proctared GED Test pilot program has lzunched and studanis are
actively registering for test dates and taking their GED test subjects from home.

Continue Reading

GED Ready 50% Off Promotion
June 10, 2020

How through June 30th, the GED Ready practice test is 0% off —that's only 53
per subject.

Continue Reading

GED Program Updates

June 10, 2020

News, updates and prametions for Jure 2020:

34
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Recent Posis

President’s Corner: Qur Message of Salidarity and 2
Call to Action

Testing Uipdat=: Mew Information about the Cnline
Proctoned GEL Test Filgt

GED Ready 50% Off Promatian

[

ED Program Updates

[l

ED Grad Day 2020 Recap

Join the Celebration! GED Grad Day is May 14th
Testing Update: Onfine Proctored GEDE Test Pilot
Fre= Onfine GED Learning Program far Students
GED Program Upcates

Educator Spotlight: Terri Brown, Ohis Carections

Select Month W
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Q&A

gary.duong@GED.com

danielle.wilson@GED.com

#COABE2020

GLE[D
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