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In this session, we 
will…
• Discuss the importance of evidence-

based writing in academic and work 
settings

• Review the traits of an effective claim

• Explore ways to help students understand 
elements of effective claims

• Explore ways to help students 
rewrite/revise their claims

• Share resources
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It Depends on Your Perception
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What Employers Want!

• According to the National Association of Colleges and 
Employers, 73.4% of employers want a candidate with strong 
written communication skills.

• Written communication was the number three most desired 
quality overall, behind leadership skills and ability to work as a 
team member.
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"If you are trying to decide among a few people to fill a position, hire the best writer. 
[His/her] writing skills will pay off. That's because being a good writer is about more 
than writing clear writing. Clear writing is a sign of clear thinking. Great writers 
know how to communicate. They make things easy to understand. They can put 
themselves in someone else's shoes. They know what to omit. And those are qualities 
you want in any candidate. Writing is making a comeback all over our 
society...Writing is today's currency for good ideas."

-Jason Fried, Rework



Think About It!
Your supervisor asked you to review Zoom and BlueJeans video 
conferencing systems. She wants your recommendations on which system to 
purchase. She provided you with the following link to review: 
https://www.uctoday.com/collaboration/video-conferencing/bluejeans-vs-
zoom-which-video-conferencing-should-you-choose/

You reviewed the info and even tried out both systems. Now, you must write 
up your recommendations. 

Claim First Draft: I recommend that the company purchase Zoom 
Enterprise.

Claim Second Draft: After a careful review of Zoom and BlueJeans, I 
recommend the purchase of Zoom Enterprise because it is better.

Claim Third Draft: After a review of Zoom and BlueJeans, Zoom is the better 
choice for our company because it offers more features, opportunities for 
expansion, and a higher level of support.
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https://www.uctoday.com/collaboration/video-conferencing/bluejeans-vs-zoom-which-video-conferencing-should-you-choose/


Learning to Write Effective Claims…

• Helps students sharpen their 
close reading skills

• Helps them learn to focus on 
the evidence provided

• Requires that they make a 
decision and stick with it

• Requires that they use 
evidence to support the 
decision

• Requires that they use higher 
cognitive skills
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• Krispy Kreme doughnuts taste 
better than other donuts 
because of their texture, sweet 
glaze, and golden appearance.

• Dance music comes in many 
forms and is popular because of 
the clear, fast beats that get 
people up and moving.

• The current mayor is clearly 
incompetent because he has 
mishandled money, spent time 
on frivolous causes, and never 
listens to the people he is 
supposed to serve.

Opinion versus Argument/Arguable Claim

1. Krispy Kreme doughnuts 
are delicious.

2. I like dance music.

3. The current mayor is not 
competent.
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An Effective Claim

• Must be arguable but stated as 
a fact. It must be debatable with 
inquiry and evidence; it is not a 
personal opinion or feeling.

• A claim is supported by 
evidence.

• A claim defines your writing’s 
goals, direction, and scope.

• The best claims are focused, 
specific, complex, and relevant.
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Stimulus Material
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Let’s Review!



Begin with the End in Mind
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What’s the Starting Point?
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The claim 

• Is the roadmap with signs 
and markings

• Guides the writer and 
reader through the 
argument

• Provides the position taken

• Provides the reason “why”

1

2

3

4
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Both the press release and the 
letter to the editor offer positions 
that are supported by both fact 
and opinion. The press release 
seeks to exhort the new bill for 
expansion of Highway 17, while 
the letter argues that the passing 
of the bill could prove detrimental 
to the district. While both sides 
make an acceptable case, the 
latter provides a stronger 
argument.

Which One Provides the Best Roadmap?

I feel Jenkins has the better 
argument supported by 
common sense and enough 
data to win her argument.
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• What constitutes common 
sense?

• What evidence is related to the 
common sense?

• Why does the writer mean 
about “enough data” ?

• What is the starting point?

• Where will the writer go with 
this claim?

• What about the 
Representative’s evidence? Any 
good points?

Which One Provides the Best Roadmap?

I feel Jenkins has the 
better argument 
supported by common 
sense and enough data 
to win her argument.

14



• The response will explain why 
the letter writer provides a 
better-supported argument.

• The response will show why the 
letter to the editor is more 
credible than the press release.

• The response will show how the 
letter writer uses facts to 
strengthen logical explanations.

Which One Provides the Best Roadmap?

Both the press release and the 
letter to the editor offer 
positions that are supported by 
both fact and opinion. The 
press release seeks to exhort 
the new bill for expansion of 
Highway 17, while the letter 
argues that the passing of the 
bill could prove detrimental to 
the district. While both sides 
make an acceptable case, the 
latter provides a stronger 
argument.
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What Can You Do to Help this Student?

1. Start with the existing 
claim.

2. Identify what needs to 
change to make this a 
better claim.

3. Read through the 
student’s response and 
identify evidence used.

4. Identify what these 
pieces of evidence 
have in common.
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I feel Jenkins has the better 

argument supported by common 

sense and enough data to win 

her argument.

• Only minimum wage jobs 

created.

• Won’t replace the jobs that left

• Study says the bypass has a 

negative impact on local 

business

• State money would have been 

voted down

• Just a band aid on the scar left 

by 2 businesses closing their 

doors



Build the New Claim
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Which 
argument was 

better 
supported?

Why was it 
better 

supported?

Claim

Jenkins’ letter 
to the editor is 

better 
supported.

It is supported 
by data from a 

study and 
logical 

reasoning.

Alice Jenkins letter 
to the editor is 

better supported 
because it is more 

logical and is 
backed by data 
from a study.



Rework the Introduction

Current Intro

We have 2 opposing viewpoints 
from Representative Walls and a 
citizen and business owner, Alice 
Jenkins, concerning using tax 
dollars to expand a highway from 
2 lanes to 4 lanes.

I feel Jenkins has the better 
argument supported by common 
sense and enough data to win her 
the argument.
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We have 2 opposing viewpoints 
from Representative Walls and a 
citizen and business owner, Alice 
Jenkins, concerning using tax 
dollars to expand a highway from 
2 lanes to 4 lanes.

Alice Jenkins’ letter to the editor is 

better supported because it is 

more logical and is backed by data 

from a study.

Representative Walls and Alice 

Jenkins, a citizen and business 

owner, have opposing viewpoints 

on expanding a nearby highway 

from two to four lanes.

?
Both present good arguments 

about the impact on the town 

of expanding the nearby 

highway.

Representative Walls and Alice 

Jenkins, a citizen and business 

owner, have opposing viewpoints 

on expanding a nearby highway 

from two to four lanes. Both 

present good arguments about the 

impact on the town of expanding 

the nearby highway. Alice Jenkins 

letter to the editor is better 

supported because it is more 

logical and is backed by data from 

the study.



• What points are good?

• What evidence is related to the 
“good points”?

• Why does Representative Walls 
have your support?

• What is your starting point?

• Where will you go with this 
claim?

• What about the letter to the 
editor? Any good points?

Does the Claim Provide a Roadmap?

Response 3:

I feel that Representative 
Walls position was better 
supported because she 
had a lot of good points. 
---- Representative Walls 
has my support.
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Let’s Make It Better and Stronger!

1. Start with the existing 
claim.

2. Identify what needs to 
change to make this a 
better claim.

3. Read through the 
student’s response and 
identify evidence used.

4. Identify what these 
pieces of evidence 
have in common.
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I feel Representative Walls 

position was better supported 

because she had a lot of good 

points. Rep. Walls has my 

support.

• Ease traffic congestion

• Create job

• Bring in more travelers

• Attract national motels and 

restaurants

• Create nice tourist attraction

• Study from Texas – 75% 

reduction in  traffic and road 

maintenance

• Good investment



Build the New Claim
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Which 
argument was 

better 
supported?

Why was it 
better 

supported?

Claim

Rep. Walls’ 
position was 

better 
supported.

It is supported 
by data from a 

study and 
logical 

reasoning.

Representative 
Walls’ position is 
better supported 
because it is more 

logical and is 
backed by data 
from a study.



Rework the Introduction

Current Intro

I feel Representative Walls 
position was better supported 
because she had a lot of good 
points…. Rep. Walls has my 
support.
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Representative Walls’ position is 

better supported because it is 

more logical and is backed by data 

from a study.

Representative Walls and Alice 

Jenkins, a citizen and business 

owner, have different views on 

expanding a nearby highway from 

two to four lanes.

?
Both made good arguments 

about the impact on the town 

of expanding the nearby 

highway.

Representative Walls and Alice 

Jenkins have different views on 

expanding a nearby highway 

from two to four lanes. Both 

present good arguments about 

the impact on the town of 

expanding the nearby highway. 

Representative Walls’ position is 

better supported because it is 

more logical and is backed by 

data from the study.

Need an opening



Have a Process 
and Use It!
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Expectations for Constructed Response

When you write . . . 

• determine which position presented in the passage(s) is 
better supported by evidence from the passage(s)

• explain why the position you chose is the better-
supported one

• remember, the better-supported position is not 
necessarily the position you agree with

• defend your assertions with multiple pieces of evidence 
from the passage(s)

• build your main points thoroughly
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Both Sides Now
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Students should

• List the evidence that 

supports

• List the evidence that 

opposes

• Evaluate the evidence

• Select the position that is 

better supported

• Provide reasons why 

(analysis/evaluation)



Build the Claim
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Which 
argument was 

better 
supported?

Why was it 
better 

supported?

Claim



Simple Techniques to Improve Scores

Expose students to a structured approach to the writing task and 
help them understand that they need to:

• Write a complete response (300-500 words), not just a short 
paragraph

• Provide commentary on the evidence cited (explain the “why”)

• Develop two or three ideas fully, rather than mention a lot of 
things without detail

• Leave five minutes at the end for proofreading
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What to Avoid 

Responses should not

•Be composed of a summary of the passage or 
authors’ positions

• Include personal information (e.g. opinion)

•Be written in first person (let’s discuss why)
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You can always edit a bad page. 
You can’t edit a blank page.

— Jodi Picoult



Bringing It All Together!

• Start with the students’ own work

• Use the GED Extended Response Electronic Scoring Tool to 
assess the response

• Review the report and map out a plan

• Start with the claim and a quick fix (something easy for the 
student to change, such as removing irrelevant information)

• Spend ample time working with the claim and the evidence that 
supports it

• Review the sentences and make revisions

• Check the organizational structure

• Address any grammatical errors
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Celebrate Success!



Resources
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https://ged.com/educators_admins/teaching/classroom_materials/
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Access Extended Response Video Series
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https://ged.com/about_test/test_subjects/language_a
rts/extended_response/

https://ged.com/about_test/test_subjects/language_arts/extended_response/


Tuesdays for Teachers’ Webinars
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Q & A
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Thank you!
Communicate with GED Testing Service®:
help@ged.com

Debi Faucette – Debi.Faucette@ged.com
Susan Pittman – skptvs@aol.com 
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