
Mellissa Hultstrand

GED®  Tools and Resources for 
Corrections Educators



2



Session Agenda

3

National 
Stats

Educator 
Portal

Score 
Report

New ER 
Scoring 

Tools
Blog

GED Prep 
Products

Did You 
Know?



National Stats
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Corrections Nationwide 2019
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Corrections Nationwide 2020
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Corrections Nationwide 2021
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Corrections Nationwide 2022

8



Corrections Nationwide 2023 (Jan 1 - June 30)
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2023 Monthly GED Test by Content
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Age Group
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Highest Grade Completed



% of Test Takers by Testing Reason
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% of Test Takers Reason for not Completing School
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Important Updates
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After logging into GED Manager, users will see a new 
“Edit Profile” option when they click on their email 
address
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GED Manager Multi-Factor Authentication (MFA): 
Coming Soon!



GED 
Manager 
MFA: 
Coming 
Soon!

Users will be able to add a profile picture and update their 

name.

NOTE: 

*Users don’t need to enter a phone number. If they 

choose not to they can use their email address to 

complete the MFA each time going forward

MFA will begin on July 25, 2023



Software Installation: Cloud Computing Technology 
(CCT) is available for Correctional Facilities

18

• CCT software install is faster to install than the standard 
software.

• CCT functions as a server in large testing centers with 15 or 
more computers. 

• Software updates are handled via the cloud (not manually).

• Requires internet connectivity that is stable and reliable. 

• You must be a GED Only center in order to go the CCT route. 

CCT software 
delivers the GED 
test with some 

advantages over 
the standard 

software install. 



Software Installation: Cloud Computing Technology (CCT) 
is available for Correctional Facilities continued….
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Managed VTS service

Will always be on a recent, working version 
of VTS

Pearson now handles VTS upgrades as well as 
patching underlying OS. Typically, the VTS 

upgrades are a pain point and they are handled 
by Pearson.

VTS software stack replaced by much easier to 
manage client with 

significantly reduced maintenance requirements

Any VTS upgrade issues are handled by Pearson, 
including rollbacks

Reduced hardware requirements

VTS replaced by simpler CCT client

Smaller memory footprint, lower storage 
requirement. If using a virtualized environment

the storage requirements will be reduced



Delivering GED® Tests on Chromebooks?

We are currently piloting 
with Michigan DOC
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Educator Portal
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https://ged.com/
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Educator Portal
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Test Administration



How to Guides

• We have assembled a handy list of print-ready 
guides that provide step-by-step instructions 
complete with screenshots to help you breeze 
through administrative matters.
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How to Run a Passers Report
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How to Release a Student from a 
Program
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How a Tester can Access Scores after 
Release
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Teaching 

the GED 

Test



Free Classroom Materials 
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Calculator Reference Sheet
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Free Classroom Materials 
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Scoring the Extended Response
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GED Ready RLA Extended Response Scoring tool

34

Educators score the Extended Response (ER) on the GED Ready Reasoning Through Language Arts (RLA) 
exam – it is intended to be an instructional tool to provide feedback to improve test taker outcomes

Scoring tool is available in English and Spanish

The tool guides Educators to assess student performance across all three traits

More information on the ER traits assessed found in Chapter 3 of the Assessment Guide for Educators

https://ged.com/educators_admins/teaching/classroom_materials/er_scoring_tools/
https://ged.com/wp-content/uploads/assessment_guide_for_educators_rla.pdf


• Get an overview of GED® 

test content and 
recommended teaching 
strategies.

• In other words: 

•Start here!

Educator Handbook
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Download at 
GED.com/educator_handbook



New Educator 
Checklist! 

• Our ”New Educator Checklist” is located right 
inside the new Educator Handbook

• This is designed to help new teachers focus 
on the most important resources to get them 
up to speed on being a GED instructor
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GED Playbook 
https://ged.com/wp-content/uploads/GED_Playbook_2022-
08_1937a_FINAL.pdf

GED® Playbook for the 
Adult Education Program 
Directors, Managers, and 
Instructors is intended to 
assist in navigating and 
understanding the GED® 
program. We hope this 
will be a good starting 
point as you learn how 
to better serve your 
adult learner
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GED Playbook continued…. 
https://ged.com/wp-content/uploads/GED_Playbook_2022-
08_1937a_FINAL.pdf

Within this Playbook you’ll find dozens of helpful resources and 
tips for:

Those who oversee and manage the GED adult education 
programs, including Teachers, and Tutors

Those who provide prepare and plan lessons and are employed 
by GED education programs or community-based (teachers)

Those who work independently and provide one-on-one 
instruction to GED students (tutors)

38



New Resources!
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New Resources! Learning 
Preference Assessment in 
“Study” section of Tester’s 
Account



New Resources! Learning Preference 
Assessment in “Study” section of Tester’s 
Account
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New Resources! Learning Styles eBook  
https://ged.com/educators_admins/teaching/teaching_resources/
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New Resources! Learning Styles eBook
https://ged.com/wp-content/uploads/GED-Learning-style-E-Book.pdf
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New Resources! 
Learning Styles 
eBook 
https://ged.com/wp-
content/uploads/GED-Learning-
style-E-Book.pdf
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Practice Test and Study Guides
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Study – Test Previews
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GED® Student Study Guide
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Available for all 4 subjects (no cost) 
via each student’s ged.com account

Includes sample questions

Another resource for adult 
educators to use in their 
preparation with students, under 
Educators & Admins tab on 
ged.com

Good tool for new teachers to get 
them familiar with the content they 
need to teach 



GED® Student Study Guide
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Free Classroom Materials continued….

Free Classroom Materials - GED
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https://ged.com/educators_admins/teaching/classroom_materials/


Study – Preview the Test
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Downloadable Resources
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Performance Level Descriptors
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State Policies
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State Policies - FAQs
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In Session Newsletter continued….

Stay up-to-date by subscribing

56

At the bottom of each of the pages is an opportunity to sign up for the 
In Session Educator Newsletter – please take the opportunity to sign up and stay 
informed on the latest news, resources, pricing specials, etc. 



Tuesdays for Teachers

Recorded presentation

Slideshow document

Resources – including 
strategies & classroom 
activities

More . . . 
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https://ged.com/educators_admins/teaching/
professional_development/webinars/

https://ged.com/educators_admins/teaching/professional_development/webinars/


Recent Webinars
https://ged.com/educators_admins/teaching/professional_
development/webinars/
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Tuesdays for Teachers on YouTube

On YouTube, search for “GED Testing Service 

Tuesdays for Teachers”
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https://www.youtube.com/playlist?list=PLJ4lvP90ndyXDxVHLZ4hxacF0wIF-C2mc
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•
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Where to find the videos

• Available on GED.com in each student’s account under 
the “Study” tab

• Available for educators 
here: https://ged.com/educators_admins/teaching/classroom
_materials/

• Available at: www.newreaderspress.com/writing-for-the-ged-
test​

• Or contact New Readers Press for DVDs that can be sent 
to your facility:​

• tlipke@proliteracy.org

• Videos are FREE
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https://ged.com/educators_admins/teaching/classroom_materials/
mailto:tlipke@proliteracy.org


GED PrintHub: 
https://ged.com/educators_admins/teaching/promote_your_program/
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Tool Highlight: Score Report
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Score Graphic

Likely to Pass, Too Close to Call, Not Likely to Pass
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Select Study Material Pop-Up

Student can use the 
Search field to find 
their study material 
by name or 
publisher.

Online study 
materials are 
shown inside a 
computer screen.

Books are shown 
by a graphic of their 
cover.
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Study Plan Created

Book has been linked - study plan has been 
created as a Skills to Improve Checklist.
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ER Resources

• Student's Written    
Response Shows in main 
section.

• Resources include:
Answer Guidelines 
& Example of a Perfect 
Score

• Video Lessons

• Share with AE

• Print copy of Score Report

• Find GED Classes

68



Printable Version
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Shows linked study 
material and skills to 
improve checklist.

Notes for educator.

RLA shows student's 
written response to 
ER and instructions 
they were given on 
test.



New ER Scoring Tools 
RLA Extended Response GED Ready
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NOW
• Easier to find Scoring tools and materials on 

redesigned website

• Easy to use

• Electronic

• Designed to provide feedback

• See here:

• Scoring Tool

Scoring Tool for Extended Response

WAS
• Not easy to find on website

• Can’t find it
• Don’t know it exists
• Don’t use it

• Not easy to use
• PDF
• Download
• Print
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https://ged.com/educators_admins/teaching/classroom_materials/er_scoring_tools/


Extended Response Scoring Tool

ER Scoring Tool 
found under 
Free Classroom 
Materials
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Self-Assessment Writing Tool

• Self reported

• 10 reflective questions 

• Use with RLA GED® 

Ready

Extended Response 

in Score Report      

• Link on website:
• Self-Assessment Writing tool
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https://ae.ket.org/local_media/interactives/FF-Writing-Assessment/index.html


Blog
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Blog
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Blog continued….
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Blog 

continued….



Blog continued….
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GED Prep Products
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Content Alignment

ProCert – third party verification 
that prep materials align to the 
content of the GED Test

• Every 4 years or anytime there 
is significant change or format

• Website linked on Adult Ed 
Product page

• Study material linked to GED 
score report

• Product can be added to GED 
Marketplace
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• Multiple media study materials 
– textbooks, workbooks, online 
learning programs, mobile 
study tools, tutoring

• Many items offered in English 
and Spanish

• Test vouchers of all types

• Discounted bundles

Did You Know?

• All products on GED Marketplace 
have completed content alignment 
review

• Special pricing from our publishers

• One stop shop for all GED prep items 
that you know are backed by GEDTS
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GED Marketplace

https://shop.gedmarketplace.com/
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Curated store of GED 
content aligned 
products

Vouchers – all of 
them!

Multiple payment 
methods

https://shop.gedmarketplace.com/


• GED Flash for Students

• Aztec Spanish Online Learning

• New Readers Press Scoreboost for GED 
Spanish workbooks

• Kaplan Math Foundational Skills

Study Materials 

• GED Ready Practice Test

• Aztec Online Learning with Kaplan 
Instructional Videos

• KET FastForward

• Smarthinking Tutoring
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©2022 AZTEC
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HSE Prep

Content focused high 
school equivalency 

preparation aligned to 
all assessments.

Post-Secondary Prep

Content focused on 
college entrance and 
preparation success.

Employability
Reentry & Soft Skills

Content focused on 
providing content 

training in a variety of 
employability, life, soft 

and career skills. 

AZTEC PORTFOLIO OF LEARNING
Singularly Focused on Success

Adult Basic Education

Content focused on 0.0
through 8.9 GLE.

Resources available in English and Spanish

Aztec Portfolio Designed to Meet the Needs of the Learner in Level, Modality and Language. 

Interactive Learning

Digital Solutions

Print

Traditional Books

ePubs

Electronic Books
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©2022 AZTEC

GED FLASH™ FOR ORGANIZATIONS
Official Practice Tool

More Practice. Higher Pass Rates.

The official practice tool built in partnership with the 

GED® Testing Service to help students pass the GED®

test by providing thousands of completely aligned and 

vetted questions with immediate feedback.
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©2022 AZTEC

Aligned To GED® Blueprint

Similar experience and features 

to the pre-test.

Questions In All Subjects

1000s of questions across all 

four subjects.

Immediate Feedback

Step-by-step explanations after 

each question.

Easy To Use & Assign

Provide support in each 

subject.

STUDENT ACCESS
Practice Preparation Aligned to the Test
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©2022 AZTEC

4 POINTS

Students who practiced frequently with GED 

Flash™ scored on average 4 points higher on 

their GED® test versus those who rarely used it.

HIGHER LIKELIHOOD OF PASSING
GED® Data Shows Increased Performance

Did You Know?

The average non-passing 
GED® score nationwide is 

a 141?
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Detailed Reporting and Insights
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Gain valuable 

insights on 

students’ strengths 

and areas for 

improvement

Track student 

usage progress 

and time-on-task

A robust dashboard provides valuable insights about each student’s 

performance and areas for improvement.



©2022 AZTEC
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GED PLAY™
On Demand Video Learning

On Demand Video. On Demand Learning

The only on demand video learning program developed by GED Testing Service, Kaplan and Aztec Software to provide 

targeted video learning support across key GED® measured skills. 



©2022 AZTEC

GED PLAY™
On Demand Video Learning

The Perfect Reinforcement Supplement

GED™ Play was developed from our experience with GED Flash and the need for quick remediation.

Alignment to GED Flash and GED® Test

Questions are aligned to and cover the key skills from the test. Also 

aligned to GED Flash allowing seamless remediation of specific sections.

Versatile Use 

Can be used as direct instruction and distance learning supplement 

& reinforcement tool.

Performance Insight

Gain insight on students’ performance and reportable information.
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Give your students the 
only practice test 

designed to assess how 
they will do on the 2014 

GED® test.

No internet access 
needed to take the test.

No Test Center 
scheduling required.

Test scores available 
immediately after 

completing an exam.

Focused feedback on 
testing skills needing 

improvement.

Same-day 
scoring

Half the 
length of the 
operational 

test

Each test 
takes 45 - 75 
minutes to 
complete

Available in 
English and 

Spanish
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A file is downloaded from GED Testing Service that is placed on a jump 
drive and walked to non-Internet testing computers. You will have 60-
days to move from jump drive to testing computers. The software has 3 
primary purposes:

• To register the testing computers

• To allocate tests to the testing computers through a Control Center/internet-based 
computer

• To launch GED Ready on testing computers

How GED Ready 

Offline Works
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How GED Ready 

Offline Works



Did You Know?
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Test Center Support Line Number has 
been UPDATED –NUMBER IS NOT FOR 
THE PUBLIC
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Enhancing Test Center Support

Natalie Cummins is the Exam Delivery Manager for the GED Test

She supports all aspects of the implementation and maintenance of GED Test Centers

While Natalie primarily support the GED State Relationship Managers as they assist states on a 
more localized level, she is available to answer your questions about creating a GED Test 
Center and to facilitate the resolution of questions from existing test centers

If you have questions or comments, feel free to contact me 

at Natalie.Cummins@pearson.com
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mailto:Natalie.Cummins@pearson.com


Name Changes

Since June 1st, 2018, GED®Testing Service no longer 
supports name changes due to Marriage/Divorce for Testers 
who have already credentialed

We continue to support name changes under the following 
circumstances with formal documentation

• Required court-ordered such as witness protection and gender changes

• Provide the ability to correct their names in cases of typos

• We will also help inmate graduates make use of credentials obtained 
while incarcerated under an alias. This process, however, requires 
approval from the state GED Administrator™
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What you can do to ensure 
accounts are accurate

EMAIL help@ged.com to get name 
and/or dob updated (EVEN IF 
TESTER HAS CREDENTIALED) 
but note this can take up to 5 
business days and is not something 
that can be done over the phone
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mailto:help@ged.com


How to get 
accounts 
merged

If you realize that a 
Tester has more than 

1 GED account, please 
reach out to 

help@ged.com and 
request for the 
accounts to be 

merged

In your email, please state the 
GED ID numbers of the accounts 

(you might not know this 
information)

State the Tester’s first 
name, last name and DOB

Also, please indicate which 
account should be kept Note: 

we refer to this as the 
“surviving” account
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mailto:help@ged.com
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FAQs
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FAQs continued….

108



Grads & Transcripts
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Grads & Transcripts- GED Grads
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Before 2014
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Accommodations Section of Website
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Font and Color Contrast Adjustment

All GED exams give Testers the 
option to adjust the font and 

color scheme appearing 
onscreen at any time during an 

exam.

You do not need to request font 
and color adjustments from 

GEDTS prior to the exam; these 
are automatically available for 

all Testers taking the GED® test. 
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Accommodations
https://ged.com/about_test/accommodations/

114



Accommodations
https://ged.com/about_test/accommodations/
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Accommodations
https://ged.com/about_test/accommodations/
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Making your GED® test on computer easier to read is simple! Choose from one 
of the five text sizes available on the test. Text sizes include standard (100%), 
125%, 150%, 175%, and 200%. The higher the number you pick, the larger the 
text will be on your test. Choose the size that is easiest for you to read. You can 
change the size at any time during the test, and as many times as you want. 

Changing the text size on your test is easy. Just choose the text size that is 
easiest to read from the “Normal Font” dropdown menu, shown below in the 
red box. Normal Font” dropdown menu, shown below in the red box.



Accommodations
https://ged.com/about_test/accommodations/
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Accommodations https://ged.com/about_test/accommodations/
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Comfort Aid List
https://home.pearsonvue.com/Test-takers/Accommodations/Pearson-VUE-Comfort-Aid-List-PDF.aspx
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https://home.pearsonvue.com/Test-takers/Accommodations/Pearson-VUE-Comfort-Aid-List-PDF.aspx


WI Accommodations Lower Cost Test Clinics
https://ged.com/wp-content/uploads/accommodations_lower_cost_test_clinics.pdf
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https://ged.com/wp-content/uploads/accommodations_lower_cost_test_clinics.pdf


GED Resource Links
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Educators &Admins page
https://ged.com/educators_admins/program/

Free Classroom materials
https://ged.com/educators_admins/teaching/classroom_materials/
Here you find the Tutorials, the Free Practice Tests and all of the reference 
guides to prepare your students. The Scoring tool is also here.

Teaching Resources
https://ged.com/educators_admins/teaching/teaching_resources/
This page is very useful for teachers to become familiar with the skills assessed 
on the test and specifically the High Impact Indicators.

Professional Development
https://ged.com/educators_admins/teaching/professional_development/
Here are the webinars that teachers can watch to become familiar with many 
different topics.

https://ged.com/educators_admins/program/
https://ged.com/educators_admins/teaching/classroom_materials/
https://ged.com/educators_admins/teaching/teaching_resources/
https://ged.com/educators_admins/teaching/professional_development/
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Contact Information

•Mellissa Hultstrand

•Mellissa.Hultstrand@GED.com
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Session Survey

Your feedback is important. Please 
scan the QR code below to rate this 
session.
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