
Welcome to the GED®

Tuesdays for Teachers Webinar

• The webinar will start at 3:30 p.m. (EDT), 2:30 p.m. (CDT).

• If you have a technical question, please type it into the question 
panel.

• When you log on, check your audio to make sure your 
headphones are working properly. If you use your phone to call 
in, be sure to enter the appropriate codes.

• If you do not hear anything during your audio test, look on the 
dashboard. Open the “audio” tab and select the option you prefer. 

• You will not hear the presenters until 3:30 p.m. when the webinar 
goes live.

• Check the chat box to see any messages from the presenters.

• Thank you for joining us today.



You Asked! We Promised!

A Tuesdays for Teachers Webinar 

by the GED Testing Service®



Just So You 
Know…
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Susan Pittman, 

Education 

Consultant for PD

CT Turner, Vice President

Global Operations and Government Relations



In this session, we 
will…

• Introduce key GEDTS staff
• State Relationship Managers

• Product Development

• GED Test Operations

• Marketing

• Dig deeper into questions you have 

asked about the Online Proctored 

(O.P.) test

• Respond to your questions and 

concerns



Regional State Relationship Manager 
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Jonna McDonough 

Forsyth

Brian Smith

Liz Lanphear

State Relationship 

Manager State Relationship 

Manager



Regional State Relationship Manager 
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Adora Beard 

Scott Salesses

Thomas Ross

State Relationship 

Manager
State Relationship 

Manager



State Relationship Managers (SRMs)
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Debi Faucette

Mellissa Hultstrand

Iris McKenzie



Operations, Product Development, 
and Assessment
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Brent Gerken, Manager 
GED Operations

Ann Evers,
Sr. Test Product Development 

and Innovation Research 
Manager

Chris Blaisdell, Manager
Product Portfolio
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Gary Duong, 

Marketing Director

Danielle Wilson
Communications 

Manager

Marketing, Communications and 

International Testing

International 

Testing SRM

Ben Jouchounchom
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Online Proctored 

GED Tests
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Frequently asked questions regarding the 
Online Proctored GED® Test Pilot

• Where can I find the technical requirements for the OP test?

• Where are instructions for underage test takers?

• Why would a proctor interrupt my student's OP test?

• Can we allow students to test from our center?
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Common Technology Issues

• Proctor says they can't see student on webcam. What can my 
student do?

• Proctor told student to restart their computer during their test 
– why?
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Troubleshoot Issues

• Students should do both system test from GED account and 
system test from VUE during scheduling. If anything isn’t fully 
green, they need to fix their system before test day.

• Plug in laptop

• Have everyone else in house off internet and tell them they 
can’t enter room

• If student can’t see themselves in webcam window, they will 
not be able to test

• If any technical issues occurring on test day or during check 
in, student should reschedule test to troubleshoot
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Proctor Communications 

• Student can text Proctor through Live Chat at any time if they 
are having trouble

• Proctor may text student through Live Chat to warn them of 
rule breaking

• Student will always get a warning before their test is ended 
due to breaking a rule

• If Live Chat isn’t working, Proctor may talk to student through 
computer

• If connection isn’t good, Proctor will call student on mobile 
phone
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GED Content

GED Operations

Research
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Tuesdays for Teachers
Professional 
Development
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GED Works™

GED Prep Connect™
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GED Prep 
Connect™

If you are interested in learning 
more about GED Prep 
Connect™, check out the video 
using the link below:

https://www.youtube.com/watch?
v=jUpwE2uMO60
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https://www.youtube.com/watch?v=jUpwE2uMO60


GED Flash, GED Live, 

Writing Tutor
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GED Student 
Resources
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For Your 
Reference!

State Relationship Managers with 
Contact Information
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Scott Salesses
Scott.Salesses@GED.com
781-296-9357 
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Massachusetts

New Jersey

Ohio

Oregon

Kentucky

Rhode Island



Adora Beard
Adora.Beard@GED.com
(202) 306-0761
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Alabama

Connecticut

Washington, DC

Maryland

Michigan

Michigan Prisons

North Carolina

South Carolina

US Virgin Islands

Vermont

Puerto Rico

Professional Development

Arkansas



Jonna McDonough 
Forsyth
Jonna.McDonough@GED.com
(512) 202-1316
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Texas

Oklahoma

Washington

Mississippi

California (Support)

Thomas Ross
Thomas.Ross@GED.com

Canada    (319)325-4563

Federal Bureau of Prisons

Alaska

Delaware

Idaho

South Dakota

North Dakota

Wisconsin

Wyoming
Liz Lanphear

Elizabeth.Lanphear@GED.com

(913) 283-0121

Arizona

Colorado

Hawaii

Kansas

Nevada

New Mexico

Utah



Need More?
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https://ged.com/educators_admins/teaching

/professional_development/webinars/



Need More?

https://www.youtube.com/pl
aylist?list=PLJ4lvP90ndyXD
xVHLZ4hxacF0wIF-C2mc

28

https://www.youtube.com/playlist?list=PLJ4lvP90ndyXDxVHLZ4hxacF0wIF-C2mc


Thank you!
Communicate with GED Testing Service® 

help@ged.com
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Resources for Educators
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Test Appointment Confirmation
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Run System Test – More Languages
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Check In for Test
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Failed Webcam Check - Details
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Internet Trouble During Exam
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