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Agenda
- Support Line

- OnVUE

- Security 

- CCT

- VEI

- Assist

- Questions
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Support Line
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OnVUE
•

• Under 18 and need a guardian

•
• All IDs must be original (not a photocopy or digital ID), valid (unexpired), and government 

issued.

• IDs are valid (unexpired) if they do not contain an expiration date that has passed. If there 
is no expiration date on an ID, it is valid.

• All IDs must include the candidate's name and recent, recognizable photo. A visible 
signature is not required.

• All IDs must have a first and last name that matches the first and last name the candidate 
used to

• register (the name in the ProctorServ system)

• Restricted IDs
• Geneva Convention ID card 

• Canadian health insurance card (issued by any province) 

• U.S. House of Representatives ID 
• U.S. military ID 

• U.S. Senate ID

•
• Not intended to replace a site
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Updates in 
Security
• New enhancements in security and 

proxy testing rolled out and more to 
come

• Shar decline in incidents with these 
updates and we are stopping it before 
exam content can be leaked
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CCT
(Cloud Computing Technology)

• No more updates – we’ll take care of them for you

• Just need internet

• Let your SRM know if you are interested
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Vue Exit Iowa (VEI) Project

• Switching severs to cloud

• Planned outage: Friday, October 11, 2024, at 1:00 pm US Central Time and Sunday, October 13, 2024, 
at 9:00 am Central Time

• Due to the widespread impact of the transfer/outages, GED will not be testing during this time
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Assist

8



Assist Cont.
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• Case Creation

• Site Closures

• New updates coming! Look for 
information



Any Questions?
Amber Thompson
Amber.Thompson@Pearson.com
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Who to Contact

General Questions:

Amber Thompson

Amber.Thompson@pearson.com

Site Related Questions and Mobile Testing:

Natalie Cummins

Natalie.Cummins@pearson.com
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End of Presentation
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