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Preparing Students for Success on the
Online Proctored GED® Test

Scott Salesses, Director of Strategic Accounts & Test Security, GED Testing Service
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In this session, we will...

How Online Proctored testing works
Get Acquainted with the Educators & Admins site

Key tools and resources for educators and
students
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How Online Proctored (OP) Testing
Works
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The Online Proctored (OP) GED Test:
A Brief History

We launched the OP GED GED Test Delivery Method

test in June 2020 as a direct Across the U.S. over the past 12
result of the pandemic. months:

In Spring/Summer of 2020, 83% of testing at a test center
approximately 70% of GED 17% of testing done via OP
test centers across the nation Approx. 45,000 individuals took
closed on a temporary basis one or more GED tests via OP
due to state and local during the past 12 months.
regulations.

A handful of states had no

test centers available.

Learn more at GED.com GLE[D|
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Taking an OP GED Test: How it Works

Students register and schedule their OP test via their
ged.com account just like in-person testing.

Requires a laptop or desktop computer (PC or Mac) with a
camera, microphone, and stable internet connection.
Cannot be a Chromebook.

Must be in an enclosed room with a door than can be shut,
quiet environment, no other individuals in the room.

Students must complete a system check at the time of their
appointment, or prior to their appointment, to ensure their
system will support delivery of an OP exam.

EEEEEEEEEEEEEE



EOnIine Proctored GED Test: Key Information

Students must earn a score of 145 or higher on the GED
Ready test within the past 60 days in any subject area they
wish to take via OP. Only required before the 15t OP attempt
In each subject area.

Available in English and Spanish

Test accommodations available to students with a
diagnosed disability who want to test via OP.
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%What Students Have Told Us

In a survey students told us the top benefits of OP testing include:

Convenience/availability of test appointment times
No need to travel to test center
Reduced anxiety/stress in testing from home
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‘Online Proctored Testing: Benefits & Challenges

Benefits

Appointments are available 24/7 during
weekdays and weekend availability as well

Test-takers can cancel or reschedule their
appointment all the way up to their
scheduled appointment time

Test from the comfort of home or other
location that meets the OP testing criteria

Students have the ability to mix OP testing
and in-person

Challenges

Some students are going to encounter

internet connection or equipment.

unintentionally, violate OP policies and
have their testing session ended and, or,
score(s) revoked.

or physical scratch paper

technical issues often related to their home

Some students are going to intentionally, or

Students cannot use a hand-held calculator
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P Testing — The Big Concern

The big concern with OP testing is test security.

OP testing is not as secure as an individual going in-person to a test center

Let’s talk more about OP test security concerns



EOP Test Security Concerns

What is Proxy Testing?

When someone not the registered candidates takes an exam/test in-place
of the candidate (remote access or in-person)

OP proxy services are technically sophisticated and often operate from outside
the U.S.

OP proxy services are charging learners in the range of $500-$1,500 to take the
OP GED test and GED Readly.

EEEEEEEEEEEEEE
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P Security Challenges in More Depth

Security issues with OP testing are a major issue for all test providers who offer OP testing. This is an industry wide
issue

“Businesses” are advertising services to help students cheat on OP exams.

Let’s call it an “arms race.” Proxy services identify weaknesses in our security and try to exploit them. We are
constantly trying to enhance our security infrastructure to thwart them.

Social media is replete with advertisements from OP proxy services

Any student proven to have cheated on their GED test will be subject to any, or all, of these penalties: revocation of
all GED test passing scores; revocation of their credential if earned; and a 12 month ban from GED testing.

©2025 AZTECTESTING SERVICE 11
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OP Challenges

]
Security Challenges

We have implemented new security
measures to stop individuals we suspect
may be using a proxy service.

5 states do not allow OP testing

A handful of other states have moved
toward what we call a restricted model,
which requires the state to approve an
individual to take an OP test.

Other security measures are being
considered.

Challenges

OP test-takers behave at times in ways they
would not at a test center.

Examples:

Accessing prohibited items such as phones,
earbuds, calculators, pen/paper

Leaving the camera view during testing
Refusing to follow protocol
3rd party entering room

Lastly, technical issues with test-takers internet
or other hardware/software are common.
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States Who Do Not Offer OP or Restrict Access

States Who Do NOT Offer OP Testing OP Restricted Access Model
Connecticut Hawaii
Florida Indiana
New York Kansas
West Virginia Massachusetts
Wyoming New Jersey
South Carolina
Utah
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EOP Security Challenges in More Depth

Bottom line, OP testing is ‘ |
likely never to be as secure \ ~a |

as an individual going to a
test center to take the GED \

test or any test.
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In-Person Testing:

3 attempts per subject area before 60 day wait period (varies by state)
Standard GED price is $36 per subject, but varies widely by state

No GED Ready requirement before 15t GED test in most states
Handheld calculator allowed, erasable noteboard provided

1 discounted retake per subject area

Online Proctored Testing:

2 attempts per subject area before a 60 day wait period

Standard GED price is $36 per subject, but varies widely by state

GED Ready score of 145+ within 60 days is needed prior to first attempt
Handheld calculator, erasable noteboard or pen/paper not allowed

No discounted retakes

EEEEEEEEEEEEEE
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‘OP vs Test Center Policies

Online Proctored

An OP GED test can be scheduled for
the next day and beyond (same day
scheduling as been eliminated)

One subject per test appointment is
allowed

Test Center

An in-person GED test can be scheduled
for the next day and beyond

Individual can schedule one or more
subjects in an appointment

EEEEEEEEEEEEEE




EOP Test-takers Under the Age of 18

A parent or guardian must be
present during the check-in
process in order to provide
consent for the test-taker who
IS @ minor.

Parent or guardian must
present a government ID and
provide verbal consent to the
proctor.

Once this occurs the parent or
guardian will exit the room.
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Calculator, Scratch Pad & Virtual Whiteboard

»Only the on-screen calculator may be used with OP tests
* Handheld calculators are not allowed for security reasons

* The on-screen calculator is the same as in-person test and the GED
Ready.

 Calculator tutorial and practice available online to students &
educators

» Virtual whiteboard & scratchpad available on OP tests

* Students cannot use physical scratch paper or dry erase boards for
security reasons

* Students can practice with the virtual whiteboard and scratchpad
online prior to testing

EEEEEEEEEEEEEE



EThe 5 Things Every Educator Needs to Know to
Help Students Take an O.P. Test

They can find all the info they need about this option at GED.com under
“About the Test” or in their GED.com account

Before test day students should practice with the Whiteboard tool to get
comfortable before they test

Complete the online system check before scheduling — to make sure their
equipment works properly

Encourage student to check-in 15-30 minutes before their OP test
appointment

The content on the O.P. test is the same type of questions they would see if
they tested in person
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EOnIine Proctored Webpage — available with or
without a GED.com account

https://ged.com/taka-tha_-nad-tact-nnlina/

About Online
GED Testing

Take your GED test from the comfort of your home, while
eeeeee ly monitored by an online proctor.

Overview

IGDl Online Testing Overview

ailCh igler ‘*l:‘i

Online GED Testing
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https://ged.com/take-the-ged-test-online/
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Common Issues to Avoid

Poor internet connection: hotspots are not supported

Must have webcam: No using cell phone cameras as substitute

Unauthorized materials — extra screens, paper, notebooks
Another person in the room

Tester left view of webcam
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Common Questions

Q. Can the OP test work in a correctional setting? Unlikely

Q. Can our students take the OP test at our adult education center? Yes, but....
Q. Why can’t | use a physical calculator or scratch paper? Test Security

Q. Can | take the OP test on a Chromebook? Unfortunately not

Q. Are accommodations available on the OP test? Yes they are

EEEEEEEEEEEEEE
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Online Proctored Test in the Correctional Setting

We've seen it work in a few select
correctional facilities, but for the
vast majority of correctional
facilities OP is not going to work
due to the OP requirements and
rules within correctional facilities.

We will work with you to help your
correctional facility get set-up as a
GED testing center.

OP Test-takers must:

Be online in order to take the OP
test

Be alone in a room
Be on webcam/recorded
Present a government issued |ID

EEEEEEEEEEEEEE
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Can Students Take the OP Test at our Adult
Education Center?

We do not recommend this and | would dissuade you from doing this.

It has worked, or is working, at some adult education centers although most adult

education programs have their students go to a local test center since most test
centers have reopened.

Please be aware of potential technical challenges. Review the OnVUE Technical
Requirements.

Frequent issue at adult ed centers — firewall/computer security software

iInstalled on the center’'s computers prevents the OP test from normal test
delivery. This issue is common.
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Common Questions

Q. What if my internet connection is lost for a few seconds while I'm taking the
OP test. Can | resume once a connection is re-established? Yes

Q. Can I resize the text onscreen? Yes
Q. Can | wear my Apple watch during my OP test? No

Q. Is the OP test available in Spanish? Yes, and there are Spanish speaking
proctors

EEEEEEEEEEEEEE
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GED Direct Vs GED Marketplace — Purchasing GED

Tests

GED Direct

You should use GED Direct to purchase
GED tests and GED Ready tests if ....

z, You have GED Manager access

|You want to manage and track usage of
learner tests

Pearson
You may also use a PO and a check

z' You have a credit card or credit terms with

Benefits: Tests don't expire; You can monitor
usage; No voucher codes to manage.

GED Marketplace

You should use GED Marketplace if ....

You don't have GED Manager access

You don't need to manage and track usage
of learner tests

You have a credit card or credit terms with
Pearson

You may also use a PO and a check

N E B

Benefits: Anyone can place an order on GED Marketplace;
You have 18 mos to use vouchers before expiration;
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Purchasing the GED Ready Official Practice Test

- GED Direct
You should use GED Direct to purchase You should contact one of our publishing
GED Ready tests if ... partners to purchase GED Ready vouchers

z, You have GED Manager access m YObu ?On EP?X%GEE] I\élalrllaagr?dr
/] You want to manage and track usage of atcess, but wan vy .
learner tests obtain bulk pricing.
L/]|You have a credit card or credit terms with
Pearson Prep Products - GED
k/1|You may also use a PO and a check

Benefits: Tests don't expire; You can monitor Benefits: Anyone can place an order on GED Marketplace;

usage; No voucher codes to manage. You have 18 mos to use vouchers before expiration;



https://ged.com/educators_admins/teaching/prep_products/
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https://ged.com/educators_admins/teaching/prep_products/

LEVELE

=
=
m
=
m
=

20267

Guide to Ordering: Guide Direct & GED
Marketplace
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To-Do List forTest SUCCESS

Watch the OP video
View the computer tutorial (repeat as needed)

Learn the basic tools of the test (highlighter, font/color change,
text size, etc.)

View the calculator tutorial (repeat as needed)

Know where to find and how to use test resources (calculator,
symbol tool, formula page, calculator reference)

Learn to use the onscreen whiteboard (best for math
equations)

Learn to use the onscreen scratchpad (best for RLA notes)
Repeat all of above as needed

EEEEEEEEEEEEEE
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Know the OP Rules

Online GED Exam Rules

* Cheating is strictly prohibited

* You consent to being videotaped and recorded

* You must be in a private, walled room with a closed door

* No one else is permitted in the room once your exam has started, for any reason
* You may not leave your work area for any reason

* You cannot use a calculator or scratch paper, take physical notes or talk

+ Personal items, mobile phones, headphones and watches must be out of reach
* Food, smoking and gum are prohibited

* You cannot move your webcam once your testing session has started

* Mumbling, speaking out loud or covering your mouth will lead to a warning

» Headphones and headsets (wired or Bluetooth) are not allowed unless explicitly
approved

Breaking any of these rules will result in your exam being revoked, loss of payment,
and you will be banned from testing in the future.

GlE[D]
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CBT Tutorial and Calculator Tutorial

GLE[D

TESTING GERVIGE

Prep Proaucts

Promote Your Program

State Policies
Test Administration v
GED Manager & GEDPrep Connect

GED Option

Professional
Development Training

View Resource

I

Resources to Guide Your
1 Instruction

View Resource

fﬁ] Free Classroom Materials

34

About The Test Study Grads and Transcripts Blog Login

Tutorials

Students should practice with these tutorials so they learn about various question types and become familiar with how the test and
calculator work. The tutorials work best on a computer (not a smartphone or tablet).

Computer-Based ]
Test Tutorial

Calculator Tutorial

View Now View Now - In Spanish View Now View Now - In Spanish

GlE[D]
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Computer Tutorial

Tutorial - Candidate Name

N
(=)
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Navigator - click on a page to go to it
Section#

[2) Section 4 - Mathematics Resources

Section 4 - Mathematics Resources Unseen
How to Open and Move the Calculator Unseen
How to Move and Size Documents Unseen
Basic Operations of the Calculator Unseen
Practice with the Calculator Unseen
Calculator Reference Unseen
£ Symbol Tool Unseen
Forumla Sheet Unseen
Practice with All the Mathematics Resources Unseen

A1 Section 5 - Test-Trackina Tools
36 Unseen/incomplete/Not Viewed

X Close .

https://ged.com/practice-test/en/computer- EEE]
demonstrator/

31
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Calculator Tutorial

Instructions

Basic Operations of the Calculator

Locate the basic keys on the image and review their functions in the numbered list.

1 n turns on the calculator.

2 turns on the 2nd indicator and accesses the function
shown above the next key you press.

3 u turns off the calculator and clears the display.

4 completes the operation or executes the command.

E recalls the most recently calculated result and|

6 displays it as Ans.

w

6 B toggles the answer between fraction and decimal,
4 exact square root and decimal, and exact pi and decimals
formats.

7 - allows you to move the cursor on the screen and in
operations as necessary.

Practice with the Calculator keys on the next page.

https://ged.com/practice-test/en/calculator/

GlE[D]
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Whiteboard Practice

Pen
Eraser
Undo
Redo
Clear All

Whiteboard

calculate square footage

ehOO% N

- 512

Click to open
Drawing Area

Open Whiteboard

v

R . L e Ql' Access Code
- Chat Whiteboard 443-645-525

Typing
Area

Drawing
Area

Practice using the
online whiteboard

EEEEEEEEEEEEEE
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Pad

Is provided in
addition to
the Whiteboard

Does not have
the pen

functionality of
the whiteboard

Can be opened and
closed as a pop-up
while taking the test

Use to take
notes from
reading
passages

One More Tool
—The Scratch

GED@® Test - RLA - Candidate Name

“='Question 1 of 1

‘| Flag for Review

L

10.

Close Scratch Pad
Wh CproreE oo - passage
supportd the idea that Supsast is
tzaching the narrator a skill that
requires|patience?

Lessons on the Savanna
by Roland Smith

“I'm not so worried about time anymore,” I said.

EEEL I ELIAE =, Scratch Pad Elill be too busy to drink.”

ch step was exaggerated
painfully slow.”

He led me to a §

3 Cut [N Copy IO Paste

"You must climb
where you can loo
gourd. "You will ng

en we wara boys we
cticed with rhinoceroses
n they were asleep.”

e tribe taught me to stalk

I took the gourd
1y other animals.”

"I will be too bu

I didn"t know w
tree anyway and f
comfortable.

"Can you see the grass of the savanna?” Supest yelled up to me.

"es," [ shouted back.

Resize Scratch Pad

"zood! What else do you sea?”

Noxt>
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EThe 5 Things Every Educator Needs to Know to
Help Students Take an OP Test

They can find all the info they need about this option at GED.com under
“About the Test” or in their GED.com account

Before test day students should practice with the Whiteboard tool to get
comfortable before they test

Complete the online system check before scheduling — to make sure their
equipment works properly

Encourage student to check-in 30 minutes before their OP test appointment

The content on the OP test is the same content they'd see when testing in
person

EEEEEEEEEEEEEE
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Student Scores Green on GED Ready Test

- |

Math

&l

Language Arts

Y
']
[l
=
0
o
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=]
o
o
=)
i

o

=]
L

Congrats, you scored green on your practice
test!

Your GED Ready Practice Test score shows you are likely to pass the Math test. We recommend
you schedule your test now. With most test centers closed due to Covid-19, we have made online
testing available, so you can take your test from the comfort of your home. You must schedule
an online test within 60 days of receiving a green score.

C SCHEDULE TEST )

GlE[D]
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Student Clicks Schedule Test & Sees Testing Options

Schedule GED® Test : Do you want to take your test online or in-person at a test center?

3

Online In-Person at a Test Center
Take your GED tests online from the comfort of your home, Take your GED test at a test center near you. Take any of the
while securely monitored by an online proctor. You will need a four tests you want.

computer, webcam, internet access, and a private room. Run a

system test to see if your computer meets requirements. Schedule at a Test Center
Schedule Online Test

Learn more about online testing »

GlE[D]

TESTING SERVICE
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Scheduling an OP Test

GlE[D

TESTING SERVICE

Schedule GED® Test : Choose subject for online test

O Mathematical Reasoning
Schedule any time.

Reasoning Through Language Arts
You need to take a GED Ready Practice Test and score ‘Green’ before you can schedule your online language arts test.

Social Studies
You need to take a GED Ready Practice Test and score ‘Green’ before you can schedule your online social studies test.

Science
You need to take a GED Ready Practice Test and score ‘Green’ before you can schedule your online science test.

By clicking ‘Find an Appointment’, | signify that | have read, understand, and agree to the Rules Agreement.

( No, | don't wish to continue ) Find an appointment

GlE[D]
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Select Language

Select exam language

GED_OV: GED® Test

What is your preferred language for the exam?

® English

O Spanish-Castilian

PREVIOUS NEXT

EEEEEEEEEEEEEE
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Scheduling

¢ Select content areas

GED_OV: GED® Test v

Choose the subject you want to schedule below. We recommend you schedule one subject so you have a long enough break after each test. If you choose
more than one subject below, you will only be given 10 minutes between tests and available appointment times will be more limited because your test
duration will be longer.

Content Areas Duration Price

MAT_OV: GED® Test - Mathematical Reasoning 112 minutes USD 46.00

PREVIOUS NEXT

GlE[D]
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Scheduling

¢ Agree to online exam and GED Testing Service policies

GED_OV: GED® Test

Online exam policies

By checking the boxes below, you agree to each term as described. To take this exam in an online environment, please agree to the following terms and conditions.

(J By accessing this website you understand and agree to the terms set forth in this Candidate Agreement (“Agreement”). This Agreement is entered into by and between
you as a test taker, Pearson VUE, a business of NCS Pearson, Inc., and your testing program owner (“Test Sponsor”). This Agreement represents your understanding and
acceptance of Pearson VUE's Privacy and Cookies Policy (“Privacy Policy”), Terms and Conditions, and use of cookies to support your testing experience. You also
understand, acknowledge and agree that the testing program sponsor has its own, possibly different, privacy policy.

GlE[D]
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Scheduling

: Find an appointment

GED_OV: GED® Test v

1. Confirm your preferred time zone

Is this your preferred time zone?

America/New_York-EDT

No, change time zone Yes, that's right!

EEEEEEEEEEEEEE
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Scheduling

2. Select your date

Select a date from the calendar. Only dates with appointment availability can be selected.

Why can't | find an available appointment?

Su

10

17

24

31

Mo

11

18

25

Tu

12

19

26

August 2025

We

13

20

27

Th

14

21

28

Fr

15

22

29

Sa

16

23

30

GlE[D]

TESTING SERVICE
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Scheduling

3. Select your appointment start time

How would you like times displayed?

@ 12hr(e.g.,2:00PM) | 24hr(e.g. 14:00)

Recommended time:

Friday, August 8, 2025

7:45 AM - 9:37 AM America/New_York-EDT

Your check-in time will be 7:15 AM America/New_York-EDT

SEE ALL AVAILABLE TIMES CONTINUE WITH THIS TIME

EEEEEEEEEEEEEE
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Scheduling

Description

Exam
GED_OV: GED® Test

Content Areas
o MAT_OV: GED® Test - Mathematical Reasoning

Language: English
Length: 112 minutes @

Cart

Details

Appointment

Friday, August 8, 2025

Check-in time: 7:15 AM America/New_York - EDT
Start time: 7:45 AM America/New_York - EDT
Change Appointment

Price Actions

46.00 Remove

GlE[D]
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Scheduling

Enter payment and billing

Order Total
Subtotal: 46.00
Estimated Tax: 0.00

ESTIMATED TOTAL DUE: USD 46.00
Add Voucher or Promo Code ~

What is this?

Voucher/Promotion Code:

GlE[D]

TESTING SERVICE
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< Almost there...
Description Details Price
Exam Appointment 46.00
GED_OV: GED® Test Friday, August 8, 2025
Check-in time: 7:15 AM America/New_York - EDT

Content Areas Start time: 7:45 AM America/New_York - EDT

¢ MAT_OV: GED® Test - Mathematical Reasoning

Language: English
Length: 112 minutes @

GlE[D]

TESTING SERVICE
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Scheduling

It's time to test your system

Order #: 0076-6153-9336

I Your appointment is confirmed! An order confirmation containing important exam day information has been sent to: srs743@yahoo.com

We need to verify that the computer and internet connection you plan to use on exam
day meet the minimum requirements for online testing. It'll just take 5 minutes to run:

What's next?

RUN A SYSTEM TEST Equipment and internet connection checks

9 || Exam simulation
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Scheduling

GED Testing Service Policies

Admission Policy

GED® Test Honor Code

You've worked hard and want to pass your test. To protect the value of your accomplishment and make the test fair to everyone, please agree to follow
the GED® test honor code:

« | will not share any of the GED® test questions with anyone, in any way
« | will take my GED® test without help from any other person
« | will not copy any of the GED® test questions

~ BEFORE TEST DAY ~

Thank you for considering OnVUE! Now read on to learn about the requirements and rules. It's important because if you fail to comply on exam day, your
exam could be revoked without warning, and you could forfeit your exam fee.

Before taking your exam, you must complete a system test using the same equipment and network you will test on.

You must be physically located in the continental US or US territories to complete your OnVUE exam testing. Testing outside of the US will result in your
exam being revoked.

If you don't think OnVUE is the right choice for you, please consider booking at one of our test centers instead.
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Home Page on Day of Test

Language Aris Social Studies Science Math

A:F'Z'Hx"“lef'-.* LAUNCH
Online Social Studies Test

Today, 2:00 PM CDT Appointment details

X
It's test day!

Good luck. If you haven't already done so, be sure to do a computer system check to make sure
you are able to take your online test. Then, prepare your workspace and launch your test up to 30
minutes before your appointment time.

( SYSTEM CHECK > ( PREPARE YOUR WORKSPACE >
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Rules Reminder Video Automatically Plays When
Testis ' ~ =~ e

Rules Reminder

Before you begin your GED online test, we want to remind you of a few rules.
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Check In for Test

It's time to check in!

Description Details

Exam Appointment

GED_QV: GED® Test Tuesday, March 9, 2021
Check-in time: 04:15 PM CST

Content Areas Start time: 04:45 PM CST

« SCI_OV: GED® Test - Science
CHECK IN

Language: English
Exam Length: 90 minutes

GED Testing Service Policies
Admission Policy

Please note this exam is proctored in English only.

Order
Information

Order Reschedule
Number/Invoice Cancel
0057-5542-

7170

Registration ID

392581414

Status

Purchased
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Live Chat Available During Check-In

OnVUE @  English (US) v

Alert! Work computers generally have more restrictions that may prevent a successful test. Ensure you are not behind a corporate firewall, and shut down

any 'Virtual Private Networks' (VPNs) or 'Virtual Machines'.

1. Copy Access Code 2. Download OnVUE Feaison OnVae support

Typically replies within 7 minutes
Click 'Copy Access Code'. Click 'Download’.

Pearson OnVUE

This code will authorize you to start the exam Alert! Mac users, you may need to allow OnVUE
check-in process. within ‘System Preferences: Security & Privacy: Hello there! Need help? Reach out
‘ Privacy’ settings for Microphone, Camera, to us right here, and we'll get back

1
Automation, and Input Monitoring. to you as soon as we can!

‘ 726-653-655

Copy Access Code

Copyright © 1996-2021 Pearson Education, Inc. or its affiliate(s). All rights reserved.
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EVerify Age & Begin Check In Process
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EEquipment Checks
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Network Checks

, A,
--------
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ESwitch to Mobile
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Mobile Check-In: Headshot Photos

Take a photo of
yourself

Take a photo of
yourself

Take photo
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Mobile Check-In: Gov’t ID Photos

Provide ID details

Take a photo of
your driver's license

Front of ID < 35

Ideal photo

Take a photo of
your driver's license

Your photo
BESO TN
v g—, - e
= T—— [ ]

n’lak'
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Live Chat Availahla Niirina PDhata | Inlaad

OnVUE Access code: 749-273-260
A — Take picture(s) of your identification

Identification
Instructions

Driver's license Select identification type
Passport Select issuing country of your identification

Other government photo identification

Chat support v

Tell us how we can assist you

Tell us how we can assist you? V]

Type your message

Previous Cancel

GlE[D]
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Mobile Check-In: Room Photos

.
ol o 2
2
. ]
Prepare your Instructions

testing space Take PiCthes of your Take & photo of the room while facing Take pictures of your
testing Space to the right of your desk, testing Space

= @

Choose a private, distraction-free rocm Y frons Tohibach
abca from whr bac

Clear notes, note-taking boords and
equpment

Disconmect extra Mmonitars, projectons
Ve bt take right
and televsions

Place food and smoking matenials out of

sight

Move electronic devices, heagphones

and watches out of anm's reach

GlE[D]
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Mobile Check-In Complete

You're finished here!

) finish che et to you
ind follow the instructions on the screen

§

Reminder

No mobile phones are aliowed within arm’s
reach for the duration of the exam. Please

place your phone out of reach from this point

Return to home screen
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Clos2e All Annliratinne - Nataile

OnVUE Access code: XXX-XXX-XXX

@ An unapproved application is running, so we couldn’t launch your exam.

Make sure all applications are shut down by following the instructions below:

1. The dock must not show dots under any
application icons except Finder (& )

SRR BE s vemonvos .
"} 9 V ® - =
<> Sign Out... 1A

0

2. Quit other applications via the application menu.

pase  Services »> =
Hide Word ®H
Note: Your exam will not launch if any Hide Others X 3%€H
applications (except for OnVUE and Finder)
remain open. Quit Word %Q If webcam feed is black, you may be at risk for

having your exam revoked.
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Student Must Agree to Exam Rules

No one is permitted in your work
area for any reason

You may not leave your work area
for any reason

You cannot use scratch paper, take
physical notes or talk

Place mobiles, headphones and
watches out of reach

Food, drinks, smoking and gum
are prohibited

| agree that breaking these rules will
result in my exam being revoked

®
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Now ngtinq for a Proctor

OnVUE

OnVUE Access code: 764-156-912

A You are almost done with the check-in process

t's almost test time!

Remember: Don't leave the webcam view and don't let
anyone enter the space during testing.

Queue position: You're up next!
We'll just need to verify your details. We will contact you

through chat, your computer speakers or mobile (from a 617
area code) if necessary.

If you don't see your face displayed, you may be at risk of
having your exam revoked

GlE[D]
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Intern

OnVUE Access Code: 111
You have lost your internet connection. OnVUE is disabled until your connection is restored.

m Your internet connection appears to be unstable...

If you think your internet is now stable and you're ready to resume
your exam, click "Relaunch".
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Proctor Communications

Student can text Proctor through Live Chat at any time if they are having trouble
Proctor may text student through Live Chat to warn them of rule breaking

If Live Chat isn’t working, Proctor may talk to student through computer

If connection isn’t good, Proctor will call student on mobile phone
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Troubleshoot Issues

Students should do both system test from GED account and system test from

VUE during scheduling. If anything isn’t fully green, they need to fix their system
before test day.

Plug in laptop
Have everyone else in house off internet and tell them they can’t enter room
If student can’t see themselves in webcam window, they will not be able to test

If any technical issues occurring on test day or during check in, student should
reschedule test to troubleshoot

EEEEEEEEEEEEEE
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Brian Smith, Director
Brian.Smith@ged.com

Lisa Pool-Osorio
AK,AZ,CA,ID,NV,OR,UT,
WA, Guam
Lisa.Pool-Osorio@ged.com

Liz Lanphear
CO,HI,IN,KS,MO,NE,NM,ND,SD
Elizabeth.Lanphear@ged.com

Jonna McDonough
CA,MS,MT,OK, TX,WY
Jonna.Mcdonough@ged.com

Your State Relationship Team

Mellissa Hultstrand Scott Salesses

IL,MI,MN,TN,VT,WI, MA,NY,FBOP
PR.VI Scott.Salesses@ged.com

Mellissa.Hultstrand@ged.com

Adora Beard
DC,DE,MD,VA,PA PR
Military
Adora.Beard@ged.com

Diane Vaccari
CT,FL,KY,NH,NJ,OH,RI,, WV
Bermuda
Diane.Vaccari@ged.com

Shawn Watts
AL,AR,GA,LA,NC,SC
Shawn.Watts@ged.com

EEEEEEEEEEEEEE
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Thank You!

Scoft Salesses
Scoltt.Salesses@GED.com
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Exploring the GED.com Website as a
Teacher.andsa-Student

Diane Vaccari State Relationship Manager
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In this session, we will...

Welcome to GED.com and Live Demonstrations

Live walk through of the student journey in
GED.com

Get Acquainted with the Educators & Admins site

Key tools and resources for educators and
students

EEEEEEEEEEEEEE
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Walk through the Student Journey from account creation to scheduling
Explore what Students are offered in the Student Account
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Educators & Admins Site

Learn where to find State-specific Information
Explore tools for Test Administration
Get to know Teaching tools and Classroom materials
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About The Test

I can earn my, Gk

Study

Grads and Transcripts

Blog

Q Search English-US v [ ITETERNLYE LTI

Podcast
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ducators and Admins Site

GED Overview

GED Overview

Why GED?

College Readiness

Adoption of College Ready
Recommendations

Workforce Development

Educators

Educators

Teaching the GED® Test

Free Classroom Materials
Teaching Resources
Professional Development

Prep Products

Adult Education Program Toolkit
GED Direct™

GED Manager™

GED TestPrepped™ Coaching
Program Course

Student Programs Administrators

GEDWorks™ Program

Accelerated Pathways

Credly

Corrections Accommodations

Student Programs

Administrators

GED Option™

Test Administration

Online Proctored Test

State Policies

GED Manager™

Become a Testing Center
Managing Your Test Center

Administration Policies
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GED.com and GED Ready®

We encourage educators to: We encourage educators to:

Take at least one subject of the GED Ready®
Create a GED.com account for yourself Official Practice Tost

Set-up your GED.com using a personal Questions on the GED Ready® are just like the
email address ones on the actual test
Use a fake last name such as “Educator” Test interface on the GED Ready® is the same
or “Adult Educator” as on the GED® test

g famili : : : . Students should be familiar with the test
Being amlllgr with the questions/flow o interface, tools and resources prior to test day.
GED.com will allow you to help your This is very important.
students more. Taking a GED Ready® as a small group is

something education programs have told
us works well for them.

EEEEEEEEEEEEEE
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GED Mobile App

Currently available in the Apple App
Store

Android & Spanish coming soon!

The GED & Me App and GED.com
use the same login credentials

Takes the learner on a guided
journey to achieve their goals

NEW! Students will now see the
Syd Al icon on applicable Math
qguestions and receive tailored
support through suggested or
custom prompts.

GED Mobile App

GE[D

Y L

L]

The OFFICIAL GED Mobile App!!
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https://www.ged.com/study/ged-mobile-app/

BIG UPDATE

Studying for math
just got easier
with Syd Al

( = ‘"N ' Al for GED Learners
<

Ask Syd

Which of the following lists the

ﬂ rational values from least to

greatest?

5 3
065,8,08,5.055

Why iz 0.65 smaller than 0 87

& What is “least to greatest™

g
'

Syd Al is uniquely trained to deeply
understand the GED learner and the GED test
to deliver support that's truly aligned with
what learners need to succeed.

— Scaffolded Learning

Syd Al provides targeted explanations and
multilingual support, in over 250 languages, to
meet the learner where they're at. Syd ensures
learners receive accessible guidance no
matter their language proficiency.

Available 24/7

Syd Al is built into the mobile app experience
and available on-demand. Learners can get
help anytime, anywhere.

Pace Al
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Your State Relationship Team

Mellissa Hulstrand

IL,MI,MN,TN,VT,WI, _ _ _
PR.VI,MI Prisons II?;'rol\an Smith, Director

Mellissa.Hulstrand@ged.com , ,
Brian.Smith@ged.com

Scott Salesses
MA,NY,FBOP
Scott.Salesses@ged.com

Lisa Pool-Osorio
AK,AZ,CA,ID,NV,OR,UT,
WA, Guam
Lisa.Pool-Osorio@ged.com

Adora Beard
AL,DC,DE,MD,VA,PR
Military
Adora.Beard@ged.com

Liz Lanphear
CO,HI,IN,KS,MO,NE,NM,ND,SD
Elizabeth.Lanphear@ged.com

Diane Vaccairi
CT,FL,KY,NJ,OH,RI,SC,WV
Bermuda
Diane.Vaccari@ged.com

Shawn Watts
Jonna Forsyth (Starting 8/17)
CA,MS,MT,NC,NH,OK, TX,WY AR,GA,LA
Jonna.Mcdonough@ged.com Shawn.Watts@ged.com EEE]
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Thank You!

Communicate with GED® Testing Service: Contact Us - GED
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Session Survey

Your feedback is important. Please
scan the QR code below to rate this
session.
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Session Overview

GED® and GED Testing Service® are registered trademarks of the American Council on Education. Used under license. Copyright 2026 GED Testing Service LLC. All rights reserved.
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College experience Education is important Ideas that work

Find Pearson brand icons in PNG format here: PNG Icons

Also, pictograms icons can be found here: Pictograms

mTitIe slide with columns of text rather than bullets
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This slide has content residing in two columns

Content block 1
A nice point to be made
Another point to be made
Point upon point to consider
The point of all this is what?
Point by point, slowly turning

Why is there something rather than
nothing?

Content block 2
A nice point to be made
Another point to be made
Point upon point to consider
The point of all this is what?
Point by point, slowly turning

Why is there something rather than
nothing?
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This slide has content in three columns

Content block 1 Content block 2 Content block 3
A nice point to be made A nice point to be made A nice point to be made
Another point to be made Another point to be made Another point to be made
Poin’g upon point to Point upon point to consider Point upon point to consider
consider The point of all this is what? The point of all this is what?
The point of all this is
what?
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This is the New Section Header Slide

Some additional subtitle text
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96

Use this slide for quick graphic data

)

Light as a feather. Only
0.51b

il

80% of GED grads go
on to college

25% of ideas that last
are hard to come by

!

200 is average score on
RLA

75% of inmates
graduate
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Typical bullet slide

Something to say

Something interesting to note

Why are we using bullets?

Here’s another point that might get missed
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Graphic slide with header and lower-thirds of text

A Nice Subhead
Explaining This

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce eget odio
nibh. Aenean eget condimentum neque, a tristique sapien.
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