
Scott Salesses, Director of Strategic Accounts & Test Security, GED Testing Service 

Preparing Students for Success on the 
Online Proctored GED® Test



In this session, we will…

• How Online Proctored testing works 

• Get Acquainted with the Educators & Admins site

• Key tools and resources for educators and 
students 
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How Online Proctored (OP) Testing 
Works 
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GED Test Delivery Method 

Across the U.S. over the past 12 

months:

• 83% of testing at a test center

• 17% of testing done via OP

• Approx. 45,000 individuals took 

one or more GED tests via OP 

during the past 12 months. 

The Online Proctored (OP) GED Test: 
A Brief History 
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• We launched the OP GED 

test in June 2020 as a direct 

result of the pandemic. 

• In Spring/Summer of 2020, 

approximately 70% of GED 

test centers across the nation 

closed on a temporary basis 

due to state and local 

regulations. 

• A handful of states had no 

test centers available. 

   

Learn more at GED.com

https://ged.com/


Taking an OP GED Test: How it Works 

• Students register and schedule their OP test via their 
ged.com account just like in-person testing.

• Requires a laptop or desktop computer (PC or Mac) with a 
camera, microphone, and stable internet connection. 
Cannot be a Chromebook. 

• Must be in an enclosed room with a door than can be shut, 
quiet environment, no other individuals in the room.

• Students must complete a system check at the time of their 
appointment, or prior to their appointment, to ensure their 
system will support delivery of an OP exam. 
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Online Proctored GED Test: Key Information 

• Students must earn a score of 145 or higher on the GED 
Ready test within the past 60 days in any subject area they 
wish to take via OP. Only required before the 1st OP attempt 
in each subject area. 

• Available in English and Spanish 

• Test accommodations available to students with a 
diagnosed disability who want to test via OP. 
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What Students Have Told Us

In a survey students told us the top benefits of OP testing include: 

• Convenience/availability of test appointment times

• No need to travel to test center

• Reduced anxiety/stress in testing from home
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Challenges 
• Some students are going to encounter 

technical issues often related to their home 
internet connection or equipment. 

• Some students are going to intentionally, or 
unintentionally, violate OP policies and 
have their testing session ended and, or, 
score(s) revoked. 

• Students cannot use a hand-held calculator 
or physical scratch paper 

Online Proctored Testing: Benefits & Challenges

Benefits 
• Appointments are available 24/7 during 

weekdays and weekend availability as well 

• Test-takers can cancel or reschedule their 
appointment all the way up to their 
scheduled appointment time

• Test from the comfort of home or other 
location that meets the OP testing criteria

• Students have the ability to mix OP testing 
and in-person  
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OP Testing – The Big Concern

The big concern with OP testing is test security.

OP testing is not as secure as an individual going in-person to a test center 

Let’s talk more about OP test security concerns  



OP Test Security Concerns

What is Proxy Testing?

• When someone not the registered candidates takes an exam/test in-place 
of the candidate (remote access or in-person)

OP proxy services are technically sophisticated and often operate from outside 
the U.S. 

OP proxy services are charging learners in the range of $500-$1,500 to take the 
OP GED test and GED Ready. 
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OP Security Challenges in More Depth 
 

Security issues with OP testing are a major issue for all test providers who offer OP testing. This is an industry wide 
issue

“Businesses” are advertising services to help students cheat on OP exams. 

Let’s call it an “arms race.” Proxy services identify weaknesses in our security and try to exploit them. We are 
constantly trying to enhance our security infrastructure to thwart them. 

Social media is replete with advertisements from OP proxy services 

Any student proven to have cheated on their GED test will be subject to any, or all, of these penalties: revocation of 
all GED test passing scores; revocation of their credential if earned; and a 12 month ban from GED testing. 



Challenges 

• OP test-takers behave at times in ways they 
would not at a test center. 

Examples:

• Accessing prohibited items such as phones, 
earbuds, calculators, pen/paper

• Leaving the camera view during testing

• Refusing to follow protocol 

• 3rd party entering room 

Lastly, technical issues with test-takers internet 
or other hardware/software are common. 

OP Challenges 

Security Challenges

• We have implemented new security 
measures to stop individuals we suspect 
may be using a proxy service. 

• 5 states do not allow OP testing 

• A handful of other states have moved 
toward what we call a restricted model, 
which requires the state to approve an 
individual to take an OP test. 

• Other security measures are being 
considered. 
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OP Restricted Access Model

• Hawaii 

• Indiana 

• Kansas

• Massachusetts

• New Jersey

• South Carolina 

• Utah

States Who Do Not Offer OP or Restrict Access 

States Who Do NOT Offer OP Testing

• Connecticut

• Florida

• New York

• West Virginia

• Wyoming 
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Bottom line, OP testing is 
likely never to be as secure 
as an individual going to a 
test center to take the GED 
test or any test. 
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OP Security Challenges in More Depth 
 



Test Center vs OP & OP Test Tips 
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I 
In-Person Testing:

• 3 attempts per subject area before 60 day wait period (varies by state) 

• Standard GED price is $36 per subject, but varies widely by state

• No GED Ready requirement before 1st GED test in most states

• Handheld calculator allowed, erasable noteboard provided 

• 1 discounted retake per subject area 

Online Proctored Testing:

• 2 attempts per subject area before a 60 day wait period

• Standard GED price is $36 per subject, but varies widely by state 

• GED Ready score of 145+ within 60 days is needed prior to first attempt

• Handheld calculator, erasable noteboard or pen/paper not allowed 

• No discounted retakes
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Test Center

• An in-person GED test can be scheduled 
for the next day and beyond

• Individual can schedule one or more 
subjects in an appointment 

OP vs Test Center Policies 

Online Proctored

• An OP GED test can be scheduled for 
the next day and beyond (same day 
scheduling as been eliminated)

• One subject per test appointment is 
allowed 
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Parent or guardian must 
present a government ID and 
provide verbal consent to the 
proctor. 

Once this occurs the parent or 
guardian will exit the room. 

OP Test-takers Under the Age of 18 

A parent or guardian must be 
present during the check-in 
process in order to provide 
consent for the test-taker who 
is a minor. 
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Calculator, Scratch Pad & Virtual Whiteboard 

➢Only the on-screen calculator may be used with OP tests
• Handheld calculators are not allowed for security reasons

• The on-screen calculator is the same as in-person test and the GED 
Ready.

• Calculator tutorial and practice available online to students & 
educators

➢Virtual whiteboard & scratchpad available on OP tests
• Students cannot use physical scratch paper or dry erase boards for 

security reasons 

• Students can practice with the virtual whiteboard and scratchpad 
online prior to testing
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The 5 Things Every Educator Needs to Know to 
Help Students Take an O.P. Test

1. They can find all the info they need about this option at GED.com under 
“About the Test” or in their GED.com account

2. Before test day students should practice with the Whiteboard tool to get 
comfortable before they test

3. Complete the online system check before scheduling – to make sure their 
equipment works properly

4. Encourage student to check-in 15-30 minutes before their OP test 
appointment 

5. The content on the O.P. test is the same type of questions they would see if 
they tested in person
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Online Proctored Webpage – available with or 
without a GED.com account

• https://ged.com/take-the-ged-test-online/
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Common Questions & Issues



Common Issues to Avoid 

• Poor internet connection:  hotspots are not supported

• Must have webcam:  No using cell phone cameras as substitute

• Unauthorized materials – extra screens, paper, notebooks

• Another person in the room 

• Tester left view of webcam 
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Common Questions  

Q. Can the OP test work in a correctional setting? Unlikely 

Q. Can our students take the OP test at our adult education center? Yes, but….

Q. Why can’t I use a physical calculator or scratch paper? Test Security 

Q. Can I take the OP test on a Chromebook? Unfortunately not 

Q. Are accommodations available on the OP test? Yes they are 
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OP Test-takers must:

• Be online in order to take the OP 
test

• Be alone in a room 

• Be on webcam/recorded

• Present a government issued ID 

Online Proctored Test in the Correctional Setting

We’ve seen it work in a few select 
correctional facilities, but for the 
vast majority of correctional 
facilities OP is not going to work 
due to the OP requirements and 
rules within correctional facilities.

We will work with you to help your 
correctional facility get set-up as a 
GED testing center.  
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Can Students Take the OP Test at our Adult 
Education Center? 

We do not recommend this and I would dissuade you from doing this. 

It has worked, or is working, at some adult education centers although most adult 
education programs have their students go to a local test center since most test 
centers have reopened. 

Please be aware of potential technical challenges. Review the OnVUE Technical 
Requirements. 

• Frequent issue at adult ed centers – firewall/computer security software 
installed on the center’s computers prevents the OP test from normal test 
delivery. This issue is common. 
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Common Questions  

Q. What if my internet connection is lost for a few seconds while I’m taking the 
OP test. Can I resume once a connection is re-established? Yes 

Q. Can I resize the text onscreen? Yes 

Q. Can I wear my Apple watch during my OP test? No

Q. Is the OP test available in Spanish? Yes, and there are Spanish speaking 
proctors 
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• GED Direct • GED Marketplace

GED Direct Vs GED Marketplace – Purchasing GED 
Tests

You should use GED Direct to purchase 
GED tests and GED Ready tests if ….

• You have GED Manager access

• You want to manage and track usage of 
learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check
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You should use GED Marketplace if ….

• You don’t have GED Manager access

• You don’t need to manage and track usage 
of learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check

Benefits:  Tests don’t expire; You can monitor 
usage; No voucher codes to manage.

Benefits:  Anyone can place an order on GED Marketplace; 
You have 18 mos to use vouchers before expiration;



• GED Direct • Publishers 

Purchasing the GED Ready Official Practice Test 

You should use GED Direct to purchase 
GED Ready tests if ….

• You have GED Manager access

• You want to manage and track usage of 
learner tests

• You have a credit card or credit terms with 
Pearson

• You may also use a PO and a check
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You should contact one of our publishing 
partners to purchase GED Ready vouchers 

 You don’t have GED Manager 
access, but want to buy in bulk and 
obtain bulk pricing.  

          

Prep Products - GED

Benefits:  Tests don’t expire; You can monitor 
usage; No voucher codes to manage.

Benefits:  Anyone can place an order on GED Marketplace; 
You have 18 mos to use vouchers before expiration;

https://ged.com/educators_admins/teaching/prep_products/
https://ged.com/educators_admins/teaching/prep_products/
https://ged.com/educators_admins/teaching/prep_products/


Guide to Ordering: Guide Direct & GED 
Marketplace 
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Preparing Your Students for the OP 
Test 

31



To-Do List forTest SUCCESS

• Watch the OP video

• View the computer tutorial (repeat as needed)

• Learn the basic tools of the test (highlighter, font/color change,  
text size, etc.)

• View the calculator tutorial (repeat as needed)

• Know where to find and how to use test resources (calculator,
symbol tool, formula page, calculator reference)

• Learn to use the onscreen whiteboard (best for math 
equations)

• Learn to use the onscreen scratchpad (best for RLA notes)

• Repeat all of above as needed
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Know the OP Rules
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CBT Tutorial and Calculator Tutorial 

34



Computer Tutorial

https://ged.com/practice-test/en/computer-
31
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Calculator Tutorial

https://ged.com/practice-test/en/calculator/
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Whiteboard Practice

37

Practice using the 
online whiteboard



One More Tool 
– The  Scratch
Pad

▪ Is provided in 
addition to
the Whiteboard

▪ Does not have 
the pen  
functionality of 
the  whiteboard

▪ Can be opened and
closed  as a pop-up 
while taking the test

▪ Use to take 
notes from  
reading
passages
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The 5 Things Every Educator Needs to Know to 
Help Students Take an OP Test

1. They can find all the info they need about this option at GED.com under 
“About the Test” or in their GED.com account

2. Before test day students should practice with the Whiteboard tool to get 
comfortable before they test

3. Complete the online system check before scheduling – to make sure their 
equipment works properly

4. Encourage student to check-in 30 minutes before their OP test appointment 

5. The content on the OP test is the same content they’d see when testing in 
person
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Scheduling an OP Test 



Student Scores Green on GED Ready Test
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Student Clicks Schedule Test & Sees Testing Options
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Scheduling an OP Test 
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Select Language
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Scheduling
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Scheduling 
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Test Day Check-In
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Home Page on Day of Test
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Rules Reminder Video Automatically Plays When 
Test is Launched
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Check In for Test
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Live Chat Available During Check-In
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Enter Access Code & Mobile Number
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Verify Age & Begin Check In Process
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Equipment Checks
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Network Checks
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Switch to Mobile
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Mobile Check-In: Headshot Photos
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Mobile Check-In: Gov’t ID Photos
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Live Chat Available During Photo Upload
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Mobile Check-In: Room Photos
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Mobile Check-In Complete
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Close All Applications - Details
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Student Must Agree to Exam Rules

• No one is permitted in your work 
area for any reason​

• You may not leave your work area 
for any reason​

• You cannot use scratch paper, take 
physical notes or talk​

• Place mobiles, headphones and 
watches out of reach​

• Food, drinks, smoking and gum 
are prohibited​

I agree that breaking these rules will 
result in my exam being revoked​
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Now Waiting for a Proctor
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Queue Position tells student their 
position in line - refreshes every 60 
seconds. 



Internet Trouble During Exam
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Proctor Communications 

• Student can text Proctor through Live Chat at any time if they are having trouble

• Proctor may text student through Live Chat to warn them of rule breaking

• If Live Chat isn’t working, Proctor may talk to student through computer

• If connection isn’t good, Proctor will call student on mobile phone
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Troubleshoot Issues

• Students should do both system test from GED account and system test from 
VUE during scheduling. If anything isn’t fully green, they need to fix their system 
before test day.

• Plug in laptop

• Have everyone else in house off internet and tell them they can’t enter room

• If student can’t see themselves in webcam window, they will not be able to test

• If any technical issues occurring on test day or during check in, student should 
reschedule test to troubleshoot
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Your State Relationship Team
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Scott Salesses

MA,NY,FBOP

Scott.Salesses@ged.com 

Liz Lanphear 

CO,HI,IN,KS,MO,NE,NM,ND,SD

Elizabeth.Lanphear@ged.com 

Lisa Pool-Osorio 

AK,AZ,CA,ID,NV,OR,UT, 

WA, Guam

Lisa.Pool-Osorio@ged.com 

Adora Beard

DC,DE,MD,VA,PA,PR

Military

Adora.Beard@ged.com 

Brian Smith, Director

Brian.Smith@ged.com 

Shawn Watts

AL,AR,GA,LA,NC,SC 

Shawn.Watts@ged.com 

Diane Vaccari

CT,FL,KY,NH,NJ,OH,RI,,WV

Bermuda

Diane.Vaccari@ged.com 

Jonna McDonough

CA,MS,MT,OK,TX,WY

Jonna.Mcdonough@ged.com 

Mellissa Hultstrand

IL,MI,MN,TN,VT,WI,

PR,VI

Mellissa.Hultstrand@ged.com
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mailto:Elizabeth.Lanphear@ged.com
mailto:Lisa.Pool-Osorio@ged.com
mailto:Lisa.Pool-Osorio@ged.com
mailto:Lisa.Pool-Osorio@ged.com
mailto:Adora.Beard@ged.com
mailto:Brian.Smith@ged.com
mailto:Shawn.Watts@ged.com
mailto:Diane.Vaccari@ged.com
mailto:Jonna.Mcdonough@ged.com
mailto:Mellissa.Hultstrand@ged.com


Session Survey
Your feedback is important. Please 
scan the QR code below to rate this 
session.
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QR CODE PLACEHOLDER



Thank You!

Scott Salesses                             

Scott.Salesses@GED.com
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Scott Salesses Director, Strategic Accounts 

Diane Vaccari State Relationship Manager

Exploring the GED.com Website as a 
Teacher and a Student



In this session, we will…

Welcome to GED.com and Live Demonstrations

• Live walk through of the student journey in 
GED.com

• Get Acquainted with the Educators & Admins site

• Key tools and resources for educators and 
students 
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GED.com 
• Walk through the Student Journey from account creation to scheduling 

• Explore what Students are offered in the Student Account
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Educators & Admins Site
• Learn where to find State-specific Information

• Explore tools for Test Administration

• Get to know Teaching tools and Classroom materials
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GED.com 
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Educators and Admins Site
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We encourage educators to: 

• Take at least one subject of the GED Ready® 
Official Practice Test

• Questions on the GED Ready® are just like the 
ones on the actual test 

• Test interface on the GED Ready® is the same 
as on the GED® test

• Students should be familiar with the test 
interface, tools and resources prior to test day. 
This is very important. 

• Taking a GED Ready® as a small group is 
something education programs have told 
us works well for them. 

GED.com and GED Ready®

We encourage educators to:

• Create a GED.com account for yourself 

• Set-up your GED.com using a personal 
email address 

• Use a fake last name such as “Educator” 
or “Adult Educator” 

• Being familiar with the questions/flow of 
GED.com will allow you to help your 
students more. 
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GED Mobile App 

• Currently available in the Apple App 
Store

• Android & Spanish coming soon!

• The GED & Me App and GED.com 
use the same login credentials

• Takes the learner on a guided 
journey to achieve their goals

• NEW! Students will now see the 
Syd AI icon on applicable Math 
questions and receive tailored 
support through suggested or 
custom prompts.

GED Mobile App 

https://www.ged.com/study/ged-mobile-app/
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Your State Relationship Team
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Scott Salesses

MA,NY,FBOP

Scott.Salesses@ged.com 

Liz Lanphear 

CO,HI,IN,KS,MO,NE,NM,ND,SD

Elizabeth.Lanphear@ged.com 

Lisa Pool-Osorio 

AK,AZ,CA,ID,NV,OR,UT, 

WA, Guam

Lisa.Pool-Osorio@ged.com 

Adora Beard

AL,DC,DE,MD,VA,PR

Military

Adora.Beard@ged.com 

Brian Smith, Director

PA

Brian.Smith@ged.com 

Shawn Watts           

(Starting 8/17)

AR,GA,LA 

Shawn.Watts@ged.com 

Diane Vaccari

CT,FL,KY,NJ,OH,RI,SC,WV

Bermuda

Diane.Vaccari@ged.com 

Jonna Forsyth

CA,MS,MT,NC,NH,OK,TX,WY

Jonna.Mcdonough@ged.com 

Mellissa Hulstrand

IL,MI,MN,TN,VT,WI,

PR,VI,MI Prisons

Mellissa.Hulstrand@ged.com
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Scott Salesses

Scott.Salesses@ged.com 

Thank You!
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mailto:Scott.Salesses@ged.com
https://www.ged.com/contact_us/
https://www.ged.com/contact_us/
https://www.ged.com/contact_us/


Session Survey

Your feedback is important. Please 
scan the QR code below to rate this 
session.
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Session Overview

GED® and GED Testing Service® are registered trademarks of the American Council on Education. Used under license. Copyright 2026 GED Testing Service LLC. All rights reserved.
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Title slide with columns of text rather than bullets

Education is importantCollege experience
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Ideas that work

Find Pearson brand icons in PNG format here: PNG Icons

Also, pictograms icons can be found here: Pictograms

https://pearsoneducationinc.sharepoint.com/:f:/r/sites/BrandHub/Shared%20Documents/03%20Visual%20Toolkit%E2%80%8B/03%20Icons/00%20PNG?csf=1&web=1&e=1ICTqb
https://pearsoneducationinc.sharepoint.com/:f:/r/sites/BrandHub/Shared%20Documents/03%20Visual%20Toolkit%E2%80%8B/02%20Pictograms/00%20PNG?csf=1&web=1&e=ohuzts


Content block 2

• A nice point to be made

• Another point to be made

• Point upon point to consider

• The point of all this is what?

• Point by point, slowly turning

• Why is there something rather than 
nothing?

This slide has content residing in two columns

Content block 1

• A nice point to be made

• Another point to be made

• Point upon point to consider

• The point of all this is what?

• Point by point, slowly turning

• Why is there something rather than 
nothing?
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Content block 2

• A nice point to be made

• Another point to be made

• Point upon point to consider

• The point of all this is what?

This slide has content in three columns

Content block 1

• A nice point to be made

• Another point to be made

• Point upon point to 
consider

• The point of all this is 
what?

94

Content block 3

• A nice point to be made

• Another point to be made

• Point upon point to consider

• The point of all this is what?



This is the New Section Header Slide
Some additional subtitle text
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Use this slide for quick graphic data

Light as a feather. Only 
0.5 lb
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25% of ideas that last 
are hard to come by

75% of inmates 
graduate

80% of GED grads go 
on to college

200 is average score on 
RLA

I’m out of ideas



Typical bullet slide

• Something to say

• Something interesting to note

• Why are we using bullets?

• Here’s another point that might get missed
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Editable Map Slide 1
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Graphic slide with header and lower-thirds of text
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A Nice Subhead 
Explaining This

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce eget odio 
nibh. Aenean eget condimentum neque, a tristique sapien. 
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